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Vacancy Announcement: 

• Supervisory Public Health Analyst
– Office Director, Office of Northern Health Services 

• HHS-HRSA-MP-16-11704293

• Duty Station: Rockville, MD

• Open Period:  5/16 – 6/7

– Has been extended



• BPHC Overview

• Office of Northern Health Services

• Role of the Office Director 

• Questions

Agenda



Health Resources &  Services Administration

HRSA is the primary Federal agency for 

improving access to health care by 

strengthening the health care workforce, 

building healthy communities and 

achieving health equity. HRSA’s programs 

provide health care to people who are 

geographically isolated, economically or 

medically vulnerable.



BPHC Mission

Improve the health of the Nation’s 

underserved communities and 

vulnerable populations by assuring 

access to comprehensive, culturally 

competent, quality primary health care 

services 
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• Improve health 
outcomes for 
patients

• Promote a 
performance-driven 
and innovative 
organizational culture 

• Modernize the 
primary health care 
safety net 
infrastructure and 
delivery system 

• Increase access to 
primary health care 
services for 
underserved 
populations

Increase Modernize

Promote Improve

Primary Care: Key Strategies



Health Center Program

Promote Excellence – Measures of Success
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Grantee Satisfaction Employee Satisfaction

Quality/Timeliness 

(Internal Operations)
Impact

BPHC Measures 

of Success



Office of Policy and 
Program 

Development 

Expansion Division 

Policy Division 

Strategic Initiatives 
and Planning 

Division 

Office of Quality 
Improvement 

Data and 
Evaluation Division 

FTCA Division 

Strategic 
Partnerships 

Division 

Quality Division 

Division of 
Administrative 

Operations

Office of Northern 
Health Sendees

Office of Southern 
Health Services

External Affai rs 
Division

Organizational 
Development 

Division 

Systems Division 

Office of the Associate 
Administrator 

Northeast Health 
Services Division 

North Central 
Health Services 

Division 

North Midwest 
Health Services 

Division 

Northwest Health 
Services Division 

Southeast Health 
Division 

South Central 
Health Services 

Division 

South Plains Health 
Services Division 

Southwest Health 
Services Division 

Office of Strategic 
Business Operations 



Office Director (GS15) 
Senior Advisor (GS15) 

Division Director (GS 15) 
Deputy Division Director (GS15) 

Senior Advisor (GS14) 

Team Lead (GS14) 
& 

Analyst Staff 

Team Lead (GS14) 
& 

Analyst Staff 

Team Lead (GS14) 
& 

Analyst Staff 

Division Director (GS1 5) 
Deputy Division Director (GS15) 

Senior Advisor (GS14) 

Team Lead (GS14) 
& 

Analyst Staff 

Team Lead (GS14) 
& 

Analyst Staff 

Team Lead (GS14) 
& 

Analyst Staff 

Division Director (GS15) 
Deputy Division Director (GS15) 

Senior Advisor (GS14) 

Team Lead (GS14) 
& 

Analyst Staff 

Team Lead (GS14) 
& 

Analyst Staff 

Team Lead (GS14) 
& 

Analyst Staff 

Division Di rector (GS 15) 
Deputy Division Director (G515) 

Senior Advisor (GS14) 

Team Lead (GS14) 
& 

Analyst Staff 

Team Lead (GS14) 
& 

Analyst Staff 

Team Lead (GS14) 
& 

Analyst Staff 

Office Structure



ONHS Profile

• Over 700 Health Centers

– Regions I, II, III, V, VIII, X

• Approximately $2 billion in Health Center 

Funding

• Office Staff of 95+ Total FTEs

• Programmatic oversight of Health Centers

Office of Northern Health Services



ONHS Profile

• BPHC Level Strategic Planning 

• Senior Level Communications

• Office Level Oversight

• Office Level Decision-Making 

Office Director  Role



Questions

• Supervisory Public Health Analyst

• Office Director, Office of Northern 

Health Services 

• HHS-HRSA-MP-16-11704293

• Duty Station: Rockville, MD

• Open Period:  5/16 – 6/7

• Has been extended




