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Purpose 

• To provide guidance on the Calendar Year (CY) 
2016 deeming application process 

• To provide guidance on requirements for medical 
malpractice coverage for eligible individuals in the 
free clinics 

• To provide any Program updates or changes to the 
application process or electronic deeming system   
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Test Your Knowledge I  

1. In what year  was the FTCA Free Clinic Program established?  
A. 1996 
B. 2004 
C. 2005 

2. What is the main purpose of the FTCA Free Clinic Program?  
A. To extend malpractice coverage to volunteers, employees, 

officers, board members, and/or  individual contractors 
B. To save free clinics money that is used on medical 

malpractice insurance premiums and allows clinics to invest 
more in health care services and fund quality improvement 
activities 

C. All of the above 
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Program Requirements 

An eligible free clinic must be operated by a non-
profit private entity that: 
 

• Does not accept reimbursement from any third 
party payor 

• Does not impose charges on patients 
• May accept patients’ voluntary donations, and 
• Is licensed or certified per applicable law to 

provide health services 
 

  5 



 Program Requirements 
Continued (1/2)  

Free clinic volunteer health care professional, board 
member, officer, employee and/or contractor: 
 

• Must be sponsored by an eligible free clinic 
• Must meet all statutory and program requirements 
• Clinicians must provide services to patients at the 

free clinic or through certain offsite events 
conducted by the free clinic 

• Provide a qualifying health service (i.e., any 
medical assistance required or authorized to be 
provided under Title XIX of the Social Security Act 
(42 U.S.C. §1396,et seq.)  
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Program Requirements 
Continued (2/2) 

• Clinicians must be appropriately licensed or 
certified to provide qualifying healthcare services 

• Provide patients with written notification of limited 
legal liability (if not provided by the free clinic) 

• Qualified contractors must have an individual 
contract for services with an individual clinician 
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Service Contracts 

• An individual (contractor) health professional must 
have a contract directly with the free clinic 

• A contract between a free clinic and a corporation 
does not provide sufficient basis for deemed status 
under the free clinic FTCA Program 
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Coverage 

• Covered individuals are provided liability protection 
from medical malpractice lawsuits when deemed 
by HRSA and therefore lawsuits are required to be 
brought under FTCA 

• Free clinic coverage does not extend to free clinic 
entities 
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Coverage Approval 

• Medical malpractice coverage under the free 
clinics FTCA Program does not occur automatically 

• FTCA coverage requires HRSA’s approval of 
applications for deeming of certain individuals from 
the sponsoring  free clinic 

• FTCA coverage is not retroactive and is not 
effective until the date shown on your deeming 
letter 
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What's New?  

• Site information from previous applications is now 
pre populated  

• Slightly Revised application questions 
• **BPHC Annual Stakeholder Survey  
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Revised Application 
 Questions (1/4) 

Section IV Credentialing and Privileging Systems 
 

**Question #5  
 

Revised: The free clinic utilizes peer review activities when it 
privileges volunteer health care professionals every two years 
according to the instructions in PIN 2011-02 
 

**Question #8 
 

Revised: A NPDB query is obtained and evaluated every two 
years for each licensed and certified healthcare professional 
according to instructions in PIN 2011-02  
 

**Please note: the questions that are marked with an asterisk are 
required activities per PIN 2011-02.  

 12 



Revised Application 
 Questions (2/4)  

Section V Risk Management Systems 
Question  #3 
 

Revised: The free clinic has policies and procedures that address the following:  
– Triage [ Y or N] 
– Walk In Patients [ Y or N] 
– Telephone Triage [Y or N]  

Please enter an explanation if at least one of the above is answered [No]  
 

**Question  #7 
 

Revised: The free clinic has a written, quality assurance plan that clearly 
addresses the free clinics credentialing and privileging process and risk 
management systems and has been signed by a board authorized 
representative within the past three years (please attach a copy of the plan 
with board approval date, if any changes have been made since the first 
submission) 
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Revised Application 
 Questions (3/4)  

Question #8 
 

Revised: The free clinic has regular, periodic meetings to 
review and assess quality assurance issues. If [YES] briefly 
describe the structure (e.g. frequency of meetings, individuals 
required to attend) of the committee that meets periodically to 
review and assess quality assurance issues 
 

Question #9 
 

Revised: The free clinic considers findings from its peer 
review activities when reviewing and/or revising its quality 
assurance plan. If [YES] what information and process is 
utilized by the clinic when updating and revising the quality 
assurance plan? 
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Revised Application 
 Questions (4/4)  

Question #11 
 

Revised: Free clinic health care professionals annually 
participate in risk management continuing education activities. 
If [YES] briefly describe the risk management educational 
activities that are available to health professionals on an 
annual basis 
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Application Process 

• Health Resources and Services Administration (HRSA) has 
developed a FTCA free clinic deeming module within the 
HRSA Electronic Handbook (EHB) system to streamline 
FTCA deeming application submission and processing, all 
free clinics must submit the deeming application within the 
EHB online system 
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Application Process 
Continued 

Submission Categories: A, B, and C 
 
• Category A - Free Clinics with currently deemed 

individuals submitting a supplemental deeming application 
for coverage for the current Calendar Year (CY) 

• Category B - Free Clinics submitting an initial deeming 
application for eligible individuals  

• Category C - Free Clinics with currently deemed 
individuals seeking renewed or new coverage for CY 2016 
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Category A – Supplemental 

In addition to a completed electronic application the clinic 
must also submit the following:  
 
• Copy of the new QI/QA plan only if it has changed since the 

initial or redeeming application 
• Description of any and all disciplinary actions and 

malpractice claims alleged against any new sponsored 
eligible individuals within ten (10) years prior to the 
submission of this FTCA application (including pending 
claims) 
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Category B – Initial 

In addition to a completed electronic application the clinic 
must also submit the following:  
 
• Documentation of non-profit status  
• Board approved Quality Improvement/Quality Assurance 

plan (QI/QA)  
• Description of any and all disciplinary actions and 

malpractice claims alleged against the free clinic and/or its 
sponsored individuals within ten (10) years prior 
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Category C – Redeeming 

In addition to a completed electronic application the clinic 
must also submit the following:  
 
• Board approved Quality Improvement/Quality Assurance 

plan (QI/QA)  
• Description of any and all disciplinary actions and medical 

malpractice claims alleged against any sponsored eligible 
individuals within five (5) years prior to the submission of 
this FTCA application (including pending claims) 
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Patient Visit Data 

• FTCA Free Clinics are required to submit their annual data 
report within their annual redeeming application within the 
EHB online system 

• Free Clinics will not be able to submit their Redeeming 
Application if the annual data report section has not been 
completed 

• Free Clinics must provide the following data: 
– Total number of FTCA deemed providers 
– Total number of “FTCA covered” patient visits 
– Total number of deemed individuals 
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Patient Visit Data 
Continued (1/2) 

• Patient visits are defined as documented, face-to-face 
contact (s)  between a patient and an FTCA deemed 
provider 

 

 22 



Patient Visit Data 
Continued (2/2) 

• FTCA deemed providers are defined as licensed or certified 
healthcare care-givers and clinicians that have been 
deemed as “Public Health Service” employees for FTCA 
coverage purposes 

• FTCA deemed providers include licensed and non-licensed 
and/or certified and non-certified healthcare care-givers and 
clinicians that have been deemed as “Public Health 
Service” employees for FTCA coverage purposes 
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Test Your Knowledge II  
1. In what year was the FTCA Free Clinic Program established? 
Correct Answer: A – 1996  

A. 1996 – as a part of HIPAA  
B. 2004 
C. 2005 
 

2. What is the main purpose of the FTCA Free Clinic Program? 
Correct Answer: C - All of the above  

A. To extend malpractice coverage to volunteers, employees, 
officers, board members, and/or  individual contractors 

B. To save free clinics money that is used on medical malpractice 
insurance premiums and allows clinics to invest more in health 
care services and fund quality improvement activities 

C. All of the above 
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Important Dates 

• System closed for Maintenance: July 31st - August 
9th  

• August 10, 2015 - Redeeming Cycle Opens 
• September 7, 2015 -  Application Deadline 
• By November 30, 2015: Deeming Letters Sent 
• January 1, 2016 -  New Deeming Coverage Begins  
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FTCA Free Clinic 
Resources  

Website: http://bphc.hrsa.gov/ftca/freeclinics/ 
 
• Archived Webinars  
• Application Resources (Quick Reference Guides, 

FAQs) 
• Policy Documents (Program Assistance Letter 

(PAL 2015-04), Policy Information Notice (PIN 
2011-02)  

• Clinical Risk Management Resources (ECRI)  
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Contact Us 

(FTCA) BPHC Helpline 
Phone: 1-877-974-BPHC (877-974-2742) 

9:00 a.m. to 5:30 p.m. ET 
 

April Fields 
Federal Tort Claims Act Free Clinic Program 

FreeclinicsFTCA@hrsa.gov 
301-594-0818 
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Questions 
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