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This user guide describes the steps you need to follow to submit an FY 2017 Noncompeting Continuation
(NCC)/Budget Period Renewal (BPR) progress report to HRSA.

1. Accessing the FY 2017 NCC/BPR Progress Report

To access the FY 2017 NCC/BPR progress report, follow the steps below:

1. After logging into Electronic Handbook (EHB), click the Grants tab (Figure 1, 1) on the EHB Home page
to navigate to the My Grant Portfolio — List page.

IMPORTANT NOTE: If you do not have a username, you must register in EHB. Do not create duplicate
accounts. If you experience log in issues or forgot your password, contact the Bureau of Primary Health Care
(BPHC) Helpline at http://www.hrsa.gov/about/contact/bphc.aspx or (877) 974-2742.

2. Locate your H80 grant in the list and click on the Grant Folder link (Figure 1, 2).
» The system navigates to the Grant Home page of the H80 grant.

IMPORTANT NOTES: If you do not see your grant on the My Grant Portfolio — List page, you must add the
grant to your portfolio. To add the grant to your portfolio, follow the steps below:

e On the My Grant Portfolio - List page, just below the page title, click the Add Grant to Portfolio button.
e Onthe Add Grant to Portfolio page, select the appropriate Role.

e Click the Continue button at the right edge of the page and proceed.

Figure 1: Accessing the H80 Grant Folder

Browse Funding Opportunities Guide Me
You are here: Home » Grants » Browse
My Grant Portfolio - List
{3 Add Grant To Portfolio
My Grant Portfolio (1) My Grant Access Requests (0)
" Detalled View| j5 Search| Ll Saved Searches
M 4(1r N Page size: 15 ~ Go 1 items in 1 page(s)
Current
Grant Current Project " Last Award -
Nomper  Organization Name B | CRS-EIN GrantRole  GrantActive 5 “VEU Options
' ' ¥ Al ¥ Al v|¥
g 'y
M ¢ (1> MW  Ppagesze: 15 * Go 1 tems in 1 page(s)

3. Onthe Grant Home page, click on the Work on My NCC Report link under the Submissions section
(Figure 2, 1).
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Figure 2: Work on My NCC Report link

ALL FUNCTIONS « Grant Home
Other Functions -
e L

My Portfolio

Retum to Grants List Current Budget Period: Current Project Period: CRS-EIN:
GrantFolder 3 Budget Support Year: 13 Project Titla: Grant Period: §
Grant Overview ~ Resources [f
i Grant Home View

Award History Last NoA . HRSA Contacts - Awarded Funding Opporiunities

Lsars
Approved Scope Grants

Services

Sites Submissions Requests Users

Other Activities and nancial Repor Applications Approve Requests

Locations

Work on Progress Report
Performance Report

Existing Prior Approvals
Request New Prier Approval

Update Privileges
Authorize New

Waork on My NCC Report

Work on Other Submissions

Existing H80 Health Center CiS
Request New HE0 Health Centar CIS
Legacy HBO Health Center CIS

+ View More + View More & View More

Others

FTCA Program

> The system opens the Submissions — All page.
4. Locate the record with the heading ‘Noncompeting Continuation Progress Report’. Click on the Start
link to start working on the submission (Figure 3, 1).

» The system opens the NCC Progress Report - Status Overview page of the FY 2017 NCC/BPR
progress report (Figure 4).

IMPORTANT NOTE: Once you start working on the NCC/BPR progress report, the system displays the Edit
link instead of the Start link the next time you access this page.

Figure 3: Accessing the NCC Progress Report

< Submissions - All

Not Completed  Recently Completed Al

Search Filters:

Basic Search Parameters

::::r;r‘,.!:::::iem - (g CHOCS16080) Submission Name Like
¥ . -

Search Name.

[~ Export To Excel
JgySearch | Ll Saved Searches

BN BIR N B RN Page size: 15 ~ Go 6 items in 1 page(s)
Submission Name :;:"L‘""" Organization Grants TN ROPOM  peagine  SUDPI!  siatus Options
v Al B AT - ¢ e :' = S A - ¥
MNencompeting
: Noncompeting R " _— - o st v
» :xlolr:tununn Progress Continuations HBOCS! Mot Started
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Figure 4: Accessing the NCC Progress Report - Status Overview Page

NCC Progress Report Status
Section Status Options
Basic Information —‘{D
SF-PPR &% Not Started (@ Update
SF-PPR-2 (Cover Page Continuation) % Not Started (@ Update
Budget Information ——{B
Budget Details ¢ Not Started

Support Year & Not Started (@ Update
Budget Narrative % Not Started (@ Update
Other Information —@
Program Specific Information % Not Started (@ Update
Appendices W& Not Started (@ Update

The FY 2017 NCC/BPR progress report consists of a standard and a program specific section. You must
complete the forms displayed in both of these sections in order to submit your progress report to HRSA.

2. Completing the standard SF-PPR section of the progress
report

The standard section of the progress report consists of the following main sections:

e Basic Information (Figure 4, 1)
e Budget Information (Figure 4, 2)
e Other Information (Figure 4, 3)

To complete the standard section of the progress report, follow the steps below:

1. The SF-PPR form displays the basic award recipient organization information. Review and update the
Authorizing Official (AO) information as necessary, and click the Save and Continue button to proceed
to the SF-PPR-2 (Cover Page Continuation) form.

2. The SF-PPR-2 (Cover Page Continuation) form displays project information related to lobbying
activities, areas affected by the project, and the Point of Contact (POC). Update the information on this
page as necessary, and click the Save and Continue button to proceed to the Budget Details form.

3. To complete the Budget Details and Budget Narrative forms, refer to the Completing the Budget
Information section of this document. Click on the Save and Continue button of the Budget Details
form to proceed to the Budget Narrative form.

4. Click on the Save and Continue button to navigate to the Other Information forms. Refer to the
Completing the Program Specific Forms and Appendices sections of this user guide for details to
complete the Other Information forms of the progress report.

2.1 Completing the Budget Information forms

To access the Budget Details form, you can choose one of the following options:
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e Onthe NCC Progress Report - Status Overview page, click on the Update link for the Support Year
line item under the Budget Details form (Figure 5, 1).

e Expand the left navigation menu if not already expanded by clicking the double arrows displayed
near the form name at the top of the page (Figure 5, 2). Click on the Budget Details link in the left
menu (Figure 5, 3).

Figure 5: Accessing the Budget Details form

NCC Progress Report =
Overview
| Status
Basic Information
¥ S5F-PPR
Wi SF-PPR-2

Budget Information

W& Budget Narrative
Other Information

¥ Program Specific
Infarmation

¥ Appendices
Review and Submit

Review

Submit

Other Functions -

Navigation

Return to Submigsions List

#[usgerovan]

+# NCC Progress Report - Status Overview

) Note(s):

The table below shows the siatus of the progress report. The progress report is curmantly INCOMPLETE and cannot be submitted in its current state

¥ NCC Progress Report Tracking # : ™ -y
Grant Number: HEICS

Project Officer: Sess &

Last Updated By: "
¥ Resources [

View

NCC Progress Report - Last NoA  Program Instructions

p Usars with Permissions on NCC Progress Report )

NCC Progress Report Status
Section
Basic Information
SF-BPR
SF-PPR-2 (Cover Page Continuation)
Budget Information
Budget Detalls
Suppaort Year
Budget Narrative
Other Information
Program Specific Information

Appendices

Original Deadline:

Project Officer Email:

NCC User Guide

Status

o Not Started

ot Mot Started

% Mot Started
W& Mot Started

oL Mot Started

W& Mot Started

ot Not Stanted

Due Date:

W% (Due In: #9% Days) | Status: In Progress.

Created On:

Project Officer Contact #:

Options

(@ Update

(@ Update
] —0)
(@ Update

(@ Update

@ Update

The Budget Details form consists of the following three sections (Figure 6):

e Section A —Budget Summary

e Section B — Budget Categories

e Section C— Non-Federal Resources

FY 2017 BPR Progress Report
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Figure 6: Budget Details Form
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& Budget Details

P NCC Progress Report Tracking # : Wi s sas
¥ Resources [
View

WCG Progress Report = Last NoA = Program Instructions

% Support Year =

| Recommended Federal Budget: $/ 5 s

Section A - Budget Summary
Grant Program Function or Activity
Community Health Centers

Section B - Budget Categories
Object Class Categories

Personnel

Fringe Benefits
Travel

Equipment

Supplies

Confractual
Construction

Other

Total Diract Chargas
Indirect Gharges

Total

Section C - Non Federal Resources
‘Grant Program Function or Activity
Community Health Centers

Total:

Go to Previous Page

NCC User Guide

CFDA Number

93224

Total:

Grant Program Function or Activity
Federal
$0.00
$0.00
$0.00
50.00
$0.00
£0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Applicant State
$0.00 $0.00
$0.00 $0.00

Due Date: ¥ ©5 8% (Due In: 88 Days) | Section Status: Not Started

Local
$0.00
$0.00

Mew or Revised Budget

Non-Federal

Non-Federal
$0.00
50.00
$0.00
£0.00
$0.00
£0.00
$0.00
$0.00
§0.00
$0.00

50.00

Other
$0.00
50.00

i gl M e
(7% Upate

Total
$0.00

$0.00

Total

$0.00
$0.00
5000
£0.00
30.00
$0.00
$0.00
$0.00
$0.00
50.00

$0.00

[ 2 updats |

Program Income Total

$0.00 $0.00
$0.00 50.00

m Save and Continue

1. Under Section A — Budget Summary, click on the Update Sub-Program button (Figure 6, 1).

» The Sub-Programs — Update page opens (Figure 7).

FY 2017 BPR Progress Report
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Figure 7: Sub-Programs — Update Page
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& Sub Programs - Update

» NCC Progress Report Tracking # : W

¥ Resources [

View

MNCC Progress Report

Select Sub Program(s)

Salect

ooOe

Last NoA

Program Instructions | NCC User Guide

Program
Community Health Centars
Health Care for the Homaless
Migrant Health Genters

Public Housing

Due Date: |

#°% (Due In: 8 Days) | Section Status: Not Started

CFDA
93.224
93224
93.224

93.224

Save and Continue

2. Select or de-select the sub-programs as applicable.

3. Click on the Save and Continue button.

a. The Budget Details form re-opens showing the selected sub-program(s) under Section A —
Budget Summary (Figure 8, 1).

Figure 8: Section A — Budget Summary showing addition of a sub-program

Section A - Budget Summary
Grant Program Function or Activity

Community Health Centers

Health Care for the Homeless

| Update Sub Program |

CFDA Number

Faederal

93.224 $0.00
93.224 $0.00
$0.00

New or Revised Budget
Mon-Faderal
$0.00
$0.00

$0.00

| @ Update ‘

Total
$0.00
$0.00

$0.00

4. To enter or update the budget information for each sub-program, click the Update button displayed in

the right corner of the Section A — Budget Summary header (Figure 8, 2).

> The Budget Information (Support Year) — Update page opens displaying Section A — Budget

Summary.

Figure 9: Budget Information (Support Year) — Update page for Section A — Budget Summary

4 Budget Information (Support Year

» NCC Progress Report Tracking # : W

¥ Resources [f

View

NCC Progress Repori - Last NoA

Soction A - Budget Summary

Program Instruetions

¥) - Update

NCC User Guide

Due Date: 4

(Due In: &8 Days) | Section Status: Not Complete

New or Revised Budget

FY 2017 BPR Progress Report

Grant Program Function or Activity CFDA Number
Federal Non-Federal Total
Community Health Centers 93.224 5 0.00 s 0.00 50.00
Health Cara for the Homeless 53.224 3 o.oo 3 o.00 s0.00
Total: 50.00 $0.00 50.00
8 of 40 User Guide for Award Recipients
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5. Under the New or Revised Budget section, enter the amount of federal funds request for the upcoming
budget period for each requested sub-program (CHC, MHC, HCH, and/or PHPC) (Figure 9, 1). In the
Non-Federal column, enter the non-federal funds for the upcoming budget period for each selected
sub-program (Figure 9, 2).

6. Click the Save and Continue button.

» The Budget Details form re-opens displaying the updated New or Revised Budget under Section A —
Budget Summary (Figure 10).

Figure 10: Section A — Budget Summary after Update

Recommended Federal Budget: $ % 58 |

Saction A - Budget Summary ‘# Update
New or Revised Budget
Grant Program Function or Activity CFDA Number
Federal Non-Federal Total
Community Health Centers 93.224 5$100.000.00 $0.00 $100.000.00
Health Care for the Homeless 93.224 $176,567.00 50.00 $176.,567.00
Update Sub Program Total: $276,567.00 $0.00 $276,567.00

IMPORTANT NOTE: The total New or Revised federal budget included in Section A — Budget Summary must
be equal to the “Recommended Federal Budget” displayed on the Budget Details form (Figure 10, 1).

7. In Section B — Budget Categories, you must provide the federal and non-federal funding distribution
across object class categories for the upcoming budget period. Click the Update button provided at the
right corner of the Section B header (Figure 11).

Figure 11: Section B — Budget Categories

* Section B - Budget Categories | # Update
Grant Program Function or Activity
Object Class Categories i e Total
Personnal 50.00 50.00 %0.00
Fringe Benefits $0.00 $0.00 $0.00
Travel $0.00 $0.00 30.00
Equipment 50.00 50.00 $0.00
Supplies 30.00 $0.00 30.00
Contractual §0.00 50.00 %0.00
Gonstruction $0.00 $0.00 $0.00
Other $0.00 50.00 $0.00
Total Direct Charges $0.00 $0.00 $0.00
Indirect Charges $0.00 $0.00 30.00
Total $0.00 50.00 $0.00

» The Budget Information (Support Year) — Update page opens displaying Section B — Budget
Categories (Figure 12).

8. Enter the federal dollar amount for each applicable object class category under the federal column
(Figure 12, 1).

9. Similarly, enter the non-federal dollar amount for each applicable object class category under the Non-
Federal column (Figure 12, 2).
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Figure 12: Budget Information (Support Year) — Update page for Section A — Budget Categories

& Budget Information (Support Year ' ) - Update

 Note(s):
Total fedaral amount in Saction B must be aqual to the total new or revised budget. federal amount spacified in budget summary (saction A) ($276.567.00).
Total non-fedaral amount in Section B must be equal to the total new or revised budget, non-federal amount specified in budgst summary (section A) ($0.00).
» NCC Progress Report Tracking # : ™ Due Date: & W% (Due In: 88 Days) | Section Status: Not Complete
¥ Resources [
View

NCC Progress Report | LastNoA . Program Instructions = NCC User Guide

Section B - Budget Categories

‘Grant Program Function or Activity

Object Class Categories Total
Fedaral ['1 ) Non-Federal —@
Personnel 5 0.00 $ 0,00 $0.00
Fringe Benefits -] 0.00 s 0.00 $0.00
Travel s 0.00 $ 0.00 $0.00
Equipmant s 000 3 o.00 $0.00
Supplies 5 0.00 5 0.00 $0.00
Contractual 5 0.00 3 o.oo $0.00
Construction 5 0.00 5 0.00 $0.00
Cther 3 0.00 ] o.00 $0.00
Indirect Charges s 0.00 5 0.00 $0.00
Total | Calculate Total $0.00 £0.00 £0.00

Total Budget specified in Budget
Summary (Section A}

B e e Coninie

$278,587.00 $0.00 $276,567.00

IMPORTANT NOTES:

o The total federal amount in Section B — Budget Categories must be equal to the total new or revised
federal budget amount specified in Section A — Budget Summary of the Budget Details form.

e The total non-federal amount in Section B — Budget Categories must be equal to the total new or revised
non-federal budget amount specified in Section A — Budget Summary of the Budget Details form.

10. Click the Save and Continue button (Figure 12, 3) to navigate to the Budget Details form (Figure 6).

11. In Section C — Non-Federal Resources, distribute the non-federal budget amount specified in Section A
— Budget Summary across the applicable non-federal resources. Click the Update button provided in
the right corner of Section C header to do so (Figure 13, 1).

Figure 13: Section C — Non-Federal Resources

Section C - Non Federal Resources ' (@ Update

Grant Program Function or Activity Applicant State Local Other Program Income Total
Community Health Centers $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Health Care for the Homeless S0.00 £0.00 g0.00 $0.00 £0.00 $0.00
Total: $0.00 $0.00 $0.00 $0.00 $0.00 50.00

Go to Previous Page Save || Save and Continue
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IMPORTANT NOTE: The total non-federal amount in Section C — Non-Federal Resources must be equal to
the total new or revised non-federal budget amount specified in Section A — Budget Summary of the Budget
Details form.

12. Click the Save and Continue button to proceed to the Budget Narrative form (Figure 14).

Figure 14: Budget Narrative form

& Budget Narrative

» NCC Progress Report Tracking # : E Due Date: W90 (Due In: &80 Days) | Section Status: Not Started
¥ Resources [

View

NCC Progress Report -~ LastNoA  Program Instructions  NCC User Guide

r

1
— " 2 [Asiach e}
No documents attached
Go to Previous Page m Save and Continue

13. On the Budget Narrative form, attach a budget justification narrative by clicking on the Attach File
button (Figure 14, 1).

14. Click on the Save and Continue button to navigate to the Program Specific Information — Status
Overview page.

3. Completing the Program Specific Forms

To access the program specific section of the progress report, you can choose one of the following options:
e On the NCC Progress Report - Status Overview page, click on the Update link for the Program
Specific Information line item (Figure 15, 1).
e Expand the left navigation menu if not already expanded by clicking the double arrows displayed
near the form name at the top of the page (Figure 15, 2). Click on the Program Specific Information

link in the left menu (Figure 15, 3).
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Figure 15: Accessing the program specific information section of the NCC progress report

+# NCC Progress Report - Status Overview
NCC Progress Report =~

i Note(s):
Overview -
[ e The table below shows the stalus of the progress report. Tha progress report Is currently INCOMPLETE and cannot be submittad in its current state
Basic Information =
o SEPPR ¥ NCC Progress Report Tracking # : s 04 Due Date: 4% 55 @¢ (Due In: 88 Days) | Status: In Progress
WA SF-FPR-2 Grant Number: HEICS Original Deadline: Creatad On:
Budget Information Project Officer: wess & - Project Officer Email: - Project Officer Contact #:
¥ Budget Detais Last Updated By: ‘s

W& Budget Narrative
¥ Resources [
Other Information

@ View
NCC Progress Report © LastMoA | Program instructions = NCC User Guide

¥ Appendices

Review and Submit

Review p Usars with Permissions on NCC Progress Report )
Submit
Other Functions - NCC Progress Report Status
Navigation Saection Status Options
Return to Submissions List Basic Informaticn
SF-PPR St Not Started (@ Update
SF-PPR-2 (Cover Page Continuation) i Not Started (@ Update

Budget Information

Budget Detalls Wt Not Started
Support Year ot Mot Starmed @ Update
Budget Narrative oF Mot Started @ Update

Other Information

Program Specific Information W4 Not Started (@ Update “

Appendices & Not Started g Update

> The Program Specific Information — Status Overview page opens (Figure 16).

IMPORTANT NOTE: Click on the Update link for any form to start updating it. Once completed, click on the
Save and Continue button to proceed to the next listed form.
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Figure 16: Status Overview Page for Program Specific Forms

4 Status Overview

b - " - Due Date: (Due In: Days) | Program Specific Status: Not Complete
Announcement Number: Announcement Name: Health Center Frogram Progress Report Type: Noncompeting Continuation
Grant Number: Target Population: Current Project Period:

b Resources [

Program Specific Information Status
Section Status Options

Budget Information

Form 3 - Income Analysis o4 Not Started (@ Update
Sites and Services
Form 54 - Services Provided ot Not Started
Required Services &% Not Started {# Update
Additional Services W4 Not Started {@ Update
Speclalty Services oA Mot Started fi@ Update
Form 58 - Senvice Sites o4 Not Started (@ Update
Form 5C - Other Activities/Locations w4 Not Started (@ Updale
Scope Certification oL Not Started (@ Update
Other Forms
Pregram Narrative Update % Not Started
Environment and Organizational Capacity o Not Started fi@ Update
Patient Capacity and Suppiemental Awards &% Not Started {@ Update
Clinical/Financlal Performance Measures w4 Not Started {@ Update

Return to Complete Status

3.1 Form 3 -Income Analysis

Form 3: Income Analysis projects program income, by source, for the upcoming budget period. This form
comprises of the following sections:

1. Payer Category (Figure 17, 1)
2. Comments/Explanatory Notes (Figure 17, 2)
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Figure 17: Form 3: Income Analysis

24 Form 3 - Income Analysis

. Note(s):

The value in the Projected Income (d) column should equal the value in the Billable Visits (b) column muttiplied by the value in the Income per Visit (c) column. If not, explain in the
Comments/Explanatory Notes box,

» Due Date: #5855 (Due In: "8 Days) | Section Status:

» Resources [

Fields with * are required /@ ’B @

Payer Csmgory/@ ;:g;:ﬁ;ir;r;:z) Billable Visits (b) Income Per Visit(c) Projected Income (d) Prior FY Income
Part 1: Patient Service Revenue - Program Income

* 1. Medicaid

* 2. Medicare

* 3. Other Public

* 4 Private

* 5. Self Pay

B. Total (Lines 1 -5) | Calculate Total and Save ' ' NIA

Part 2: Other Income - Other Federal, State, Local and Other Income

* 7. Other Federal MNIA NIA, NIA
* §. State Government MIA MNIA, NIA
* 9, Local Govemnment N/A, /A WA
* 10, Private Grants/Contracts NIA NIA NIA
* 11. Contributions NIA MIA NIA
* 12, Other MNIA MWIA NIA
* 13. Applicant (Retained Eamings) MNA MiA MNiA
14. Total Other (Lines 7 - 13) | Calculate Total and Save MNIA MNIA /A

Total Non-Federal (Non-section 330} Income (Program Income Plus Other)

15. Tetal Mon-Federal Income (Lines & + 14)

1 f /
Calculate Total and Save W o s
Comments/Explanatory Notes (if applicable]“@
Approximately 2 pages (& (Max 2500 Characters): 2500 Characters left.
[ Save |

3.1.1 Completing the Payer Category section
The Payer Category section is further divided into the following sub-sections:

e Part 1: Patient Service Revenue - Program Income
® Part 2: Other Income - Other Federal, State, Local and Other Income
e Total Non-Federal (Non-section 330) Income (Program Income Plus Other)

To complete the Payer Category section, follow the steps below:

1. Incolumn (a), provide the number of Patients by Primary Medical Insurance for each payer category.
Enter 0 if not applicable (Figure 17, 3).

2. Incolumn (b), provide the number of Billable Visits that is greater than or equal to the number of

Patients by Primary Medical Insurance, i.e. column (a), for each payer category. Enter 0 if not applicable
(Figure 17, 4).

3. Incolumn (c), provide the amount of Income per Visit for each payer category. Enter 0 if not applicable.
(Figure 17, 5).
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In column (d), provide the amount of Projected Income for each payer category. Enter 0 if not applicable
(Figure 17, 6).

In column (e), provide the amount of Prior FY Income. Enter O if not applicable (Figure 17, 7).

Click the Calculate Total and Save button to calculate and save the values for each Payer Category in Part
1 (Figure 17, 8).

IMPORTANT NOTES:

The number of Billable Visits in column (b) should be 0 if the number of Patients by Primary Medical
Insurance in column (a) for a payer category is 0.

The value in column (d) — Projected Income for a payer category should be equal to the value calculated
by multiplying column (b) — Billable visits by column (c) — Income per Visit for that category. If these
values are not equal, provide an explanation in the Comments/Explanatory Notes box.

The columns Patients By Primary Medical Insurance (a), Billable Visits (b) and Income Per Visit (c) in
Part 2 are disabled and set to ‘N/A’.

7.

Click the Calculate Total and Save button in the Total Non-Federal (Non-section 330) Income (Program
Income plus Other) section to calculate and save the values for each Payer Categories in Part 1 and 2
(Figure 17, 9).

3.1.2 Completing the Comments/Explanatory Notes section
In this section, enter any comments/explanations related to this form (Figure 17, 2).

1.

2.

If the value for any payer category in Projected Income (d) is not equal to the value obtained by
multiplying Billable Visits (d) with Income per Visit (c), provide an explanation in this section. Provide
justification for each payer category for which these numbers are not equal. If these numbers are equal
for all the payer categories, providing comments in this section is optional.

Click the Save and Continue button to save your work and proceed to the next form.

3.2 Form 5A — Services Provided

Form 5A: Services Provided is pre-populated with the services in the current H80 scope that HRSA has on

file for your organization.

Form 5A will be non-editable. You will be required to visit the Required Services, Additional Services, and

the Specialty Services sections at least once in order to change the status of the form to Complete.
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Figure 18: Form 5A - Services Provided
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4 Form 5A - Services Provided (Required Services)

\ Note(s):
Raeview the list of services retrieved from your scopa on file as of "
Scope’ buiton below to get your most recent scope on flle.

» .

b Resources [ n

«" Required Services o Additional Services .-...- acially Services

i3 Refresh from Scope 1

Service Type

General Primary Medical Care (1)
Diagnostic Laboratory (&
Diagnostic Radiology (&
Screenings (0
Coverage for Emergencies During and After Hours (i)
Voluntary Family Planning (&
Immunizations &)
Wall Child Services (1)
Gynecological Care (1)
Obstetrical Care (i)
Prenatal Care (i)
Intrapartum Care (Labor & Delivery) (i)
Postpartum Care (i
Preventive Dental (3)
Pharmaceutical Services (i
HCH Required Substance Abuse Services (i
Case Management (i)
Eligibility Assistance (i
Health Education ()
Qutreach (i)
Transportation (i

Translation (&)

Go to Previous Page

*. If there was a recent change approved for your scope (e.g. through a Change In Scope application), click the 'Refresh From

Column | - Direct
(Heaith Center Pays) (i)

x]
x1
[.1
X1
x1
x1
X1
X1

[x1

[x]
X1

x1

Due Date: {Due In: Days) | Section Status: Not Comp

Column il - Formal Written
Contract/Agreement
(Health Center Pays) (1)
[x]

[X]

[.1
[x1
[X]

[.1
[x]

[x]

[.1

Column Il - Formal Written Referral
Arrangement
(Health Center DOES NOT pay) (i)
(.1
[x]
[x]
[x1]
[x]

[x1

v

If the pre-populated data on Form 5A does not reflect any recent approved scope changes, click the Refresh

from Scope button to refresh the data and display the latest scope of project (Figure 18, 1).

Form 5A will be complete when the status of the Required Services, Additional Services and Specialty
Services sections are all complete. The completed status of these sections is indicated with a green tick mark

icon in the section tabs (Figure 18, 2).

After visiting all the sections on Form 5A, click the Continue button (Figure 18, 3) to proceed to the next

form.
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3.3 Form 5B — Service Sites

Form 5B: Service Sites is pre-populated with the sites in the current H80 scope that HRSA has on file for
your organization.
Form 5B will be non-editable. You will be required to visit the form at least once in order to change the

status of the form to Complete.

Figure 19: Form 5B - Service Sites

2 Form 5B - Service Sites

s Note(s):
Review the list of activities and locations retreved from your scope on file as of ° ". i there was a recent change approved for your scope (e.g. through a Change In Scope application), click the
'Refresh From Scope’ bulton below 1o gel your mast recent scope on file.

L3 Due Date: {Due In: Days) | Section Status: Not Started

» Resources [

i3 Refresh From Scope n

Existing Sites In Scope

Site Name Physical Address Service Site Type Location Type Perfomance Site Address Category Options
Service Delivery Site Seasonal Accurate 2 l View w
Service Delivery Site Permanent Accurate View w
Service Delivery Site Permanent Accurate View =

Go to Previous Page m Save and Continue

If the pre-populated data on Form 5B does not reflect any recent approved scope changes, click the Refresh
from Scope button to refresh the data and display the latest scope of project (Figure 19, 1). If you need to
view the details of a particular site displayed on this form, you can do so by clicking on the View link (Figure
19, 2).

Click the Save and Continue button on Form 5B to proceed to the next form.

3.4 Form 5C - Other Activities/Locations

Form C — Other Activities/Locations is pre-populated with the activities/locations in the current H80 scope

that HRSA has on file for your organization.

Form 5C will be non-editable. You will be required to visit this form at least once in order to change the

status of the form to Complete.
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Figure 20: Form 5C — Other Activities/Locations

& Form 5C - Other Activities/Locations

« Note(s):
Review the iist of actvities and locations retneved Irom your scope on frie as of 7
Scope' button below to get your most recent scope on file:

"W ihere was a recent change approved 1or your scope (2.0 through & Change In Scope appication), cick the ‘Refresh From

» Due Date: (Due In: Days) | Section Status:

¥ Resources [

4 Refresh From Scope -@

Activity/Location information
Type of Activity Frequency of Activity Description of Activity Type of Location{s) where Activity Is Conducted

k'd 4 ki b4

Goto Previous Page

If the pre-populated data on Form 5C does not reflect any recent approved scope changes, click the Refresh

from Scope button to refresh the data and display the latest scope of project (Figure 20, 1).

Click the Continue button on Form 5C to proceed to the next form.

3.5 Scope Certification

The Scope Certification form requires you to certify if the H80 scope of your organization, as displayed in
Form 5A: Services Provided and Form 5B: Service Sites of this progress report, is correct.

Figure 21: Scope Certification

2 Scope Certification

[ 2 - . Due Date: {Due In: Days) | Section Status: Not Started

b Resources ©f

Flelds with * are required w‘@
* 1. Scope of Project Certification - Services — Select only one bel

o] By checking this aption, | certify that | have reviewed my Form 5A: Services Provided and it accurately reflects all services and service delivery methods included in my current approved scope of project

O By checking this option. | cerify that | have reviewed my Form 547 Services Provided and it requires changes that | have submitted through the change in Scope process.

* 3. Scope of Project Certification - Sites — Select only one mmﬂ@

O By checking this option, | certify that | have reviewed my Form 5B: Service Sites and il accurately reflecis all sies included in my current approved scope of project

O By chacking this option. | certify that | have reviewsd my Form 58: Service Sitas and it requires changas that | have submitted thraugh the changs in scope process.

Go to Previous Page m Save and Gontinue

To complete this form, follow the steps below:
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1. Select an option to certify that the Form 5A: Services Provided form of this FY 2017 NCC/BPR progress
report accurately reflects all services and service delivery methods included in your current approved
project scope or that it requires changes that you submitted through the Change in Scope process
(Figure 21, 1).

2. Select an option to certify that the Form 5B: Service Sites form of this FY 2017 NCC/BPR progress report
accurately reflects all sites included in your current approved project scope or that it requires changes
that you submitted through the Change in Scope process (Figure 21, 2).

3. Click the Save and Continue button to save the information and proceed to the next form.

3.6 Program Narrative Update

The Program Narrative Update form addresses progress and changes that have impacted the
community/target population and the award recipient organization over the past year. It also addresses the
award recipient’s plans for the upcoming FY 2017 budget period. This form is comprised of the following
sections:

1. Environment and Organizational Capacity
Patient Capacity and Supplemental Awards
3. Clinical/Financial Performance Measures

g

3.6.1 Completing Environment and Organizational Capacity

Figure 22: Program Narrative Update (Environment and Organizational Capacity)

# Program Narrative Update - Environment and Organizational Capacity

Note(s):

Describe the prograss made from the beginning of a grantee's FY 2016 budget period until the date of BPR submission, the expected progress for the remainder of the budget period, and any projected changes for the FY
2017 budget period,

13 Due Date: {Due In: Days) | Section Status: Not Complete

* Resources

5
Fiedds with * are required

% Environment and Organizational Capacity | % Patient Capacity and Supplemental Awards

E1 ]
w Environment

* Discuss changes In the region, Sate, SNG/or COMMmUNIty over the past year thal have directly Impacted/affected the

W% ClinicalFinancial Pedformance Measures

Approximately 2 pages (&) (Max 3000 Characters): 3000 Characters feft

project’s progress (e.g., changing service area Ishifting target needs, changes in major health
care providers in the service area, changes in key program part changes In BNCE COVErage,
Medicaid, Medicare and Children's Health Insurance Program (SHIP)),
(2
w Organizational Capacity

* Discuss changes in the organization's capacity over the past year that have impacted or may impact the progress of the

‘ > Approximataly 2 pages (i) (Max 3000 Charactersy: 3000 Characters lef.
unded project, including changes in:

* Staffing, including staff composition and/or key staff vacancies
- Operations
- Systemns, including financial, clinkcal, andior practice management systens

* Financial status

ry 3
[sove | sov s cotmn

To complete this section, follow the steps below:

1. Provide a narrative description for the Environment (Figure 22, 1) and Organizational Capacity (Figure
22, 2) sections.
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2. Click the Save and Continue button (Figure 22, 3) to proceed to the Patient Capacity and Supplemental
Awards section, OR click the Save button (Figure 22, 4) at the bottom of the Environment and
Organizational Capacity section and select the Patient Capacity and Supplemental Awards tab below
the Resources section (Figure 22, 5).

3.6.2 Completing Patient Capacity and Supplemental Awards
The Patient Capacity and Supplemental Awards section of Program Narrative Update form consists of the

following sub-sections:

e Patient Capacity (Figure 23)

e Supplemental Awards (Figure 24)

e One-Time Funding (Figure 25)

3.6.2.1 Patient Capacity

In the Patient Capacity section, discuss the trend in unduplicated patients served and report progress in
reaching the projected number of patients to be served in the identified categories. Explain key factors
driving significant changes in patient numbers and any downward trends or limited progress towards the

projected patient goals. (Figure 23).
To complete this section, follow the steps below:

1. Review the numbers populated in the 2013 - 2015 Patient Number columns (Figure 23, 1, 2, 3). These

numbers are populated from the respective UDS Reports that you previously submitted to HRSA.

IMPORTANT NOTES:

e For the Total Unduplicated Patients row (Figure 23, 4), the 2013 - 2015 Patient Numbers are pre-
populated from Table 3a of the respective UDS Reports. If there is no data available to pre-populate, the
system displays “Data not available” under these columns.

e For the Special Populations rows (Figure 23, 5), the 2013 - 2015 Patient Numbers are pre-populated
from Table 4 of the respective UDS Reports. If there is no data available to pre-populate, the system
displays “Data not available” under these columns.

e Since the 2013 Public Housing Residents Patients data was not included in Table 4 of the UDS Report,
this data is pre-populated from your previous BPR progress report, if available (Figure 23, 6). If data is
not provided in this cell, provide 2013 Public Housing patient numbers, as applicable, for your health
center.
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Figure 23: Patient Capacity
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Z Program Narrative Update - Patient Capacity and Supplemental Awards

W Note(s):
Describe the progress mada from the beginning of a grantes’s FY 2016 budget period until the date of BPR the exp prograss for the of the budget period, and any projected changes for the FY
2017 budget period.

LR e IR NS | R & RNmay Due Date: = (Due In: = Days) | Section Status: Not Complete

b Resources [f

Fields with * are required

% Environment and Organizational Capacity =~ % Patient Capacity and Supplemental Awards £ Clinical

w Patient Capacity
* Referencing the % Change 2013.2015 Trend, % Change 2014.2015, and % Prog Toward Goal

= Diseuss the trend in unduplicated patients served and report prog in hing the projected number of patients to be served in the identified categories.
- Explain key facters driving significant changes in pafient numbers and any dewnward trends or limited progress towards the projected patient goals.

Notes:

+ % Change and % Progress data are pre-populated calculations based on UDS reporting.

+ If you completed a BPR in FY 2016, you can reference your Patient Capacity progress details via the following link: FY 2016 BPR Progress Report

= 2013-2015 Patient Number data are pre-populated from Table 3a in the UDS Report.

* The Proj Number of value is p from the Patient Target i to izing Official, Official, and Project Director on April 21, 2016.

Project Period: (Pre-populated from most rec . otice otAwnru] [E] @ @ ,
Projécted '

Chan: % Change
e e 2013 Pitient 2014 Patient 2015 Patient ?013 zn?: ;0142::5 :"P':f:“I Moo o Patient Capacity Narrative
e Number (i) Number (3) Number (3) 5 oumre Sos umber (for Current Project Period)
Trend (&) Trend (i) @® Patients

Approximately 2 pages (i) (Max 3000 Characters):

3000 Characters laft.
Total Unduplicated Patients
MHotes:
= 2013 - 2015 Patlent Number data are pre-populated from Table 4 of the UDS Report.
+ The Projected Number of Patients column is pre-populated from the patient proj in the that your current project period (SAC) plus Tunding after

the start of the current project period. See the frequently asked questions on the BFR Technical Assistance Webpage for details on the selected supplemental funding patient projections included based
on when you last completed a SAC application.
+ If pre-pop patient proj are not , provide adj proj and in the Patient Capacity Narrative saction,
% Change and % Progress data are pre-populated calculations based on UDS reporting.
2014 and 2015 public housing patient data are pre-populated from UDS. Since the 2013 public housing patient data was not included in Table 4 of the UDS Report, this data is pre-populated from the FY
2016 BPR progress report, if available. If data is not provided in this cell, provide 2013 public housing patient numbers, as applicable, from your health center data.

.

.

Project Period: [Pre-populated from most recent Notice of Award)

s 206 295 “%Change % Change %P
G Patient  Patient  Patient .- 20‘:5 2014 2025 o Projected Number of  Patient Capacity Narrative
pecial Populations Nomber Number  Numbor < - toward Goal Patients (for Current Projact Periad)
® = Trend (&) Trend (&) @
@ i @
Approximately 2 pages (4} (Max 3000 Characters):
3000 Characters laft.
Total Migratory and Seasonal
Agricultural Worker Patients
Approximately 2 pages (&) (Max 3000 Characters):
3000 Characters laft.
Total People Experiencing ®
Homelessness Patients -
Approximately 2 pages (&) (Max 3000 Characters):
ﬂ 3000 Characters laft.
Total Public Housing Resident
Patlents -
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2. Review the numbers populated in the Projected Number of Patients column (Figure 23, 7).

IMPORTANT NOTES:

e For the Total Unduplicated Patients row (Figure 23, 4), the Projected Number of Patients value is pre-
populated from the Patient Target data communicated to all Authorizing Officials, Business Officials, and
Project Directors on April 21, 2016.

e For the Special Populations rows (Figure 23, 5), the Projected Number of Patients values are pre-
populated from the patient projections in the application that initiated your current project period
(SAC), plus selected supplemental funding awarded after the start of the current project period. Hover
over the information icons (Figure 23, 8) for each row to see how the values are being compiled.

3. Review the values displayed in the % Change 2013-2015 Trend (Figure 23, 9), % Change 2014-2015
Trend (Figure 23, 10), and % Progress Toward Goal (Figure 23, 11) columns. The system calculates

these values using the numbers displayed in the corresponding columns.

IMPORTANT NOTES:

e To view the formulas used to calculate these system calculated values, hover over the information icons
displayed for those columns headers.

e If datais not available for any of the corresponding columns that are used in the formulas, “Data not
available” is displayed for the system calculated fields for that patient category.

4. In the Patient Capacity Narrative column (Figure 23, 12), provide a narrative describing your progress
for each patient category by referencing the numbers displayed in the % Change 2013-2015 Trend, %
Change 2014-2015 Trend, and % Progress Toward Goal columns. If pre-populated patient numbers or
projections are not accurate, adjusted projections should also be provided and explained in the Patient

Capacity Narrative column.

3.6.2.2 Supplemental Awards
In the Supplemental Awards section, discuss the progress made in implementing recent supplemental

Health Center Program awards (Figure 24).
To complete this section, follow the steps below:
1. Review the information provided under the Programmatic Goal column (Figure 24, 1).

2. Review the numbers provided under the Numeric Goal column for all the Supplemental Awards that

you received (Figure 24, 2).

IMPORTANT NOTES:

e The numbers displayed in the Numeric Goal column are pre-populated from the awarded Supplemental
application. “Not Applicable” is displayed under this column for any Supplemental Awards that you did
not receive.
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e Hover over the information icons for each Supplemental Award to see where the Numeric Goals are
being pre-populated from (Figure 24, 3).

Figure 24: Supplemental Awards

~ Supplemental Awards

PPl tal Health Center Program awards. For each of the following, as applicable, provide current data in the Numeric Progress Toward Goal column. In the

FY 2014 NAP Satellite Granll_.

FY 2015 NAP Satellite Grant (i)

FY 2014 Behavioral Health Integration (BHI)
Supplemental (1)

FY 2015 Behavioral Health Integration (BHI)
Supplemantal ()

FY 2014
W

Services (ES) I

FY 2015 Expanded Services (ES) Supplemantal
®

FY 2016 Substance Abuse Expansion (i)

FY 2016 Oral Health Expansion (i)

* Discuss prog made in impl ting recent
Award K ive column,
= Progress toward goals;
* Key g and g factors toward goals; and
= Plans for andior bal ensure goal achievement.
Type of Supplemental Award Programmatic Goal Numeric Goal (If applicable)

Achieve operational status
and increase number of Not Applicable

patients

Achieve operational status
and increase number of

patients

Mot Applicable

Increase the number of
patients with access to

Mot Applicabie
intagrated behavioral haaith

care

Increase the number of
patients with access to

Mot Applicable
Integrated behavioral health

cane

Increasa the number of
patients and exp [

services

Patients:

Increase the number of

patients and Patients:

sarvices

Increase the number af
patients racelving substance Mot Applicable

abuse services

Increase the percentage of
health center patients
receiving dental services at

the health center

Mot Applicable

Numeric Progress toward
goal {as applicable)

Net Applicable

Net Applicable

Not Applicable

Not Applicable

Net Applicable

Mot Applicable

@

Supplemental Award Narrative

Approximately 2 pages (4 (Max 3000 Characters): 3000
Characlers left.

Approximately 2 pages (£ (Max 3000 Characters): 3000

Characters lefl.

Approximately 2 pages (4 (Max 3000 Characters). 3000
Characters left.

Approximately 2 pages (&) (Max 3000 Characters): 3000
Characters lefl.

Approximately 2 pages (& (Max 3000 Characters): 3000
Characters left.

Approximately 2 pages (i} (Max 3000 Characters). 3000
Characters lefl.

Approximately 2 pages (4 (Max 3000 Characters): 3000

Characters left

Approximately 2 pages (4 (Max 3000 Characters): 3000
Characters left.
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3. Inthe Numeric Progress Toward Goal column (Figure 24, 4), you may report numeric progress for the
awarded supplemental application. “Not Applicable” is displayed under this column for any
Supplemental awards that you did not receive.

4. In the Supplemental Award Narrative column (Figure 24, 5), provide a narrative progress towards
goals for each award that you received. Describe the key contributing and restricting factors toward
meeting the goals, and plans for sustaining progress or overcoming barriers. Comments are not
required for awards you did not receive.

3.6.2.3 One-Time Funding Awards

In the One-Time Funding Awards section, use the Activities column (Figure 25, 1) discuss the activities for
which the funds were used and the impact on the organization. If you did not receive a One-Time Funding
Award, “Not applicable” may be entered in the Activities column. Visit the BPR Technical Assistance

Webpage for a list of recipients for each noted one-time award.

Figure 25: One-Time Funding Awards

w One-Time Funding Awards

Note{s): For assistance with completing the One-Time Funding Awards section, visit the BPR Technical Assistance Website for a list of recipients for each noted one-time award. Use the Activities column to

describe how funding will be or was already spent for all time awards ved. “Not apg may be listed in the Activities column for any awards that were not recelved.
Type of One-Time Funding Award Allowable Activities Activitie;
Develeping and impreving health center quality imprevement (Q1) systems and {1:]

infrastructure:

* training statf

+ developing policies and procedures Approximately 2 pages (¥ (Max 3000 Gharacters): 3000 Gharacters left

« enhancing health information technology, certified electronic health record, and
data systems
+ dala analysis

- implementing targeted O activities (including hiring consultants)
FY 2015 Quality Improvement Assistance

(December 2014) Develaping and improving care dalivery systams:
= supplies to support care i case and
management

« developing contracts and formal agreaments with other providers

+ Iaboratory reporting and tracking

« training and workfiow redesign to suppon team-based care
« chinical integration of behavioral health, eral health, HIV care, and other services

« patient angagemant activities

Develeping and improving health canter O systems and infrastructure:

= tralning staff

= developing policies and procedures
g health inf gy, centified health record, and Approximately 2 pages ‘4 (Max 3000 Characters): 3000 Characters left

data systems
+ data analysis
= Implementing targeted QI activities (Including hiring consuRants)

FY 2015 Quality Improvement Assistance (August

Developing and improving care delivery systems
2015) oping P g Ty Sys!

= supplies to support care . case and

management

+ developing contracts and formal agreements with other providers

= laboratory reparting and tracking

* training and workflow redesign to supporn team-based care
= clinical integration of behavioral health, oral health, HIV care, and other services

= patient engagement activities
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Save your information and proceed to the Clinical/Financial Performance Measures section.

3.6.3 Completing Clinical/Financial Performance Measures
In the Clinical/Financial Performance Measures section, discuss the trends and report progress for the

performance measures listed in the following sub-sections:
e Perinatal Health (Figure 26, 1)

e Preventive Health Screenings and Services (Figure 26, 2)
e Chronic Disease Management (Figure 27, 1)

e Financial Measures (Figure 27, 2)

e Additional Measures (Figure 27, 3)
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Figure 26: Clinical/Financial Performance Measures

FY 2017 BPR Progress Report 27 of 40 User Guide for Award Recipients



Health Resources & Services Administration

< Program Narrative Update - Clinical/Financial Performance Measures

 Note(s):
Describe the progress made from the beginning of a grantee’s FY 2016 budget period unti the date of EPR submission, the expected progress for the remainder of the budget period, and any projected changes for the FY
2017 budget peried.
b - e e R e Due Date: ' (Duen: = Days) | Section Status: Not Complete
P Resources [
Flelds with ™ are required
% Environment and Organizational Capacity 9% Patient Capacity and Supplemental Awards £ C inancial F

w ClinicaliFinancial Performance Measures

* Referencing the % Change 2013-2015 Trend, % Change 2014-2015, and % Progress Toward Goal columns:

= Discuss the trends in and report in g the prajected goals by the end of the project period in the identified categories.

* Explain significant changes in any of the performance measures listed under each of the five per g and discuss prog| toward g the proj goals, g key
factors | or Imp! in is o g trends or limited progress towards tha projected goals must be explainad.

= In the inancial column, the g as they relate to the data reported:
a. Progress toward goals;
b. Key g and g factors img g g prog toward goals; and
c. Plans for progress and/or g barriers to ensure goal achievemant.

Notes:
- Hpr P goals are not accurate, adjusted goals should be provided and explained (e.g., goal for the diabetes has based on patient tracking via

a new EHR) in the appropriate Measure Narrative section.

+ Measure Goals are pre-populated from the Projected Data (by End of Project Period) Measure Goal from your FY 2016 SAC/BPR.

= For measures with no Projected Data provided in the FY 2016 SAC/BPR, provide a percentage goal for the end of the project period.

* Due to the fact that award recipients set their diabetes goals and reported UDS data based on different diabetes measure definitions, N/A will be shown for all fields, and narrative progress toward the
goal iz not reqs in this ', work should in this priority area and progress should be shown in the 2016 UDS report

+ For providing 2015 Oral Health {Sealants) data, the 2015 UDS Report should serve as a useful resource,

Perinatal m&
o . % Change 2013-2015 % Change 2014-2015 % Progress toward
Performance Measure 2013 Measures (i) 2014 Measures (i) 2015 Measures (i) Trend (@) Trend @) Goal (i) Meazure Goals

Access to prenatal care in 1st
trimesler

Low birth weight (< 2500 grams)
* Measure Narrative

Approximately 1 page (0 (Max 3000 Characters): 3000 Characters left.

Praventive mmmm@m

. ; . % Change 2013-2015 = % Change 2014-2015 % Frogress toward
Performance Measure 2013 Measures (i) 2014 Measures (i) 2015 Measures (i) Trend () Trend () Goal () Measzure Goals

Oral Health (Sealants) Data nat available Data not available Data not available Data not available

Weight assessment and counseling
for children and adolescents (ages
247)

Adult welght screening and follow
up
Tebacco Use Screening and

on

Colorectal cancer screening (ages
50-75)

Cervical cancer screening (ages
21:84)

Childhood immunizations (on or
before 3rd birthday)

* Measure Narrative

1 page ) (Max 3000 CI 5): 3000 C left.

Bp!
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Figure 27 : Clinical/Financial Performance measures (Contd.)

Performance Measure
Asthrma treatment - pharmacelogic
therapy (ages 5-40)

Coronary artery disease (CAD) and
lipid-lowering therapy (adult)

Ischemic Vascular Disease (VD)
and aspirin or other anti-thrombatic
therapy (adult)

Blood prassure control (adult
hypertensive patients with blood
pressure < 140/90)

Diabetes Control (diabetic patients
with HBATe <= 9%)

HIV Linkage to Care

Depressicn Screening and Follow
up

* Measure Narrative

5 o % Change 2013-2015 = % Change 2014-2015
2013 Measures (i} 2014 Measures (i 2015 Measures (i) Trend () d )
NIA WA NiA NiA NiA

Approximately 1 page ) (Max 3000 Characters): 3000 Characters left.

% Progress toward

‘Boal (5) Measure Goals

NiA NiA

a

Financlal Measures.

Performance Measure

Total cost per patient
Medical cost per medical visit

Health Center Program Grant cost
per pathent (i)

* Measure Narrative

2013 Measures (i) 2014 Measures (i} 2015 Measures (i)

Approximately 2 pages &) (Max 3000 Characters): 2099 Characters left.

%, Change 2013-2015
Trend (i)

% Change 2014-2015

Trend (i)

% Progress toward

Goal (1) Measure Goals

T MNote(s):

Additional Measures

Performance Measure

(Oral Health) Increase the percent of
210 5 year olds who have had dental
anticipatory guidance (Includes a
dental referral or confirmation of a
dental provider) at a well child visitin
the measuremant year from 94% to
95%

(Oral Health) Percentage of children
age 6-8 years at "slevated"” risk who
received a sealant on parmanant first
molar tooth within the measurement
year,

* Measure Narrative

If any of the Additional Measures listed below are not applicable to you at this time, answer ‘No’ to the question ‘Is this

% Change 2013
2015 Trend (i)

2013 2014 2015

Data not available

Data not available

Approximately 1 page ‘4 (Max 3000 Characters): 3000 Characters left.

% Change 2014.
2015 Trend (1)

Data not available

Data not available

% Progress.
toward Goal (1)

Data not available

Data not available

. ANSWer 'Yes',

Is This

Measzure Goals sy

Applicable?

Yes No

Yes No

| Goto Previous Page

[Sov 5o 2o G|
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To complete this section, follow the steps below:

1. Review the numbers populated in the 2013 - 2015 Patient Measures columns (Figure 28, 1, 2, 3). These
numbers are populated from the respective UDS Reports that you previously submitted to HRSA. If
there is no data available to pre-populate, the system displays “Data not available” under these
columns. The %Progress Toward Goal field will be prepopulated if a goal was provided in the FY 2016
SAC, however, a goal must be established in the FY17 BPR if one was not established last year.

IMPORTANT NOTES:

e For the ‘Oral Health (Sealants)’ performance measure (Figure 28, 4), data is unavailable for the 2013 and
2014 Measures. For the 2015 Measure, enter the data for your organization.

e For the ‘Diabetes Control (diabetic patients with HbAlc <= 9%)’ performance measure (Figure 28, 5),
“N/A” is displayed for all fields, and narrative progress toward the goal is not required in this
submission. However, work should continue in this priority area and progress should be shown in the
2016 UDS report.

e For the measures listed under the Additional Measures sub-section, provide information in the 2013 -
2015 Measure columns, as applicable.
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Performance Measure

Oral Health |'Sea|am!;_{i-]

far children and adolescents {ages
2-17)

Adult weight screening and fallow
L

Tobacco Use Screening and
Cessation

Colorectal cancer screening (ages
50-75)

Cervical cancer screening (ages

21-54)

Childhood Immunizations {on of
befare 3rd birthday)

* Measure Narrative 10 !

Preventive Health Screenings and Services

Weight assessment and counseling

Approximately 1 page &) (Max 3000 Characters): 3000 Characters left

Measure Goals

o O p—
% Change 2013-2015 = % Change 2014.2015 = % Progress toward

Goal (i)

Chronic Disease Management

Performance Measure

Asthma treatment — pharmacologic
therapy (ages 5 = 40)

Coronary artery disease (CAD) and
lipid-lowering therapy (adult)

Ischemic Vascular Disease (VD)
and aspirin or other anti-thrombotic
therapy (adult)

Blood prassure control (adult
hypertensive patients with blood
pressure < 140/30)

HI'V Linkage to Care

Deprassion Scraening and Fallow
up

% Change 2014-2015 % Progress toward

Diabetes Control (diabetic patlan'.i-
with HbATc <= 8%) .

Goal () Measure Goals

LLIEY A

2. Review the values displayed in the % Change 2013-2015 Trend (Figure 28, 6), % Change 2014-2015
Trend (Figure 28, 7), and % Progress Toward Goal (Figure 28, 8) columns. The system calculates these

values using the numbers displayed in the corresponding Measure columns.

IMPORTANT NOTES:

e To view the formulas used to calculate % Change 2013-2015 Trend, % Change 2014-2015 Trend, and %
Progress Toward Goal values, hover over the information icons displayed for those columns headers.

e |f data is not available for the 2013 Measure, 2014 Measure, or 2015 Measure columns for a
performance measure, the system displays “Data not available” for % Change 2013-2015 Trend, %
Change 2014-2015, and % Progress Toward Goal, if used in the formula, for that performance measure.

3. Review the numbers populated in the Measure Goals column (Figure 28, 9). They are pre-populated
from the Projected Data (at the End of Project Period) Measure Goal provided in the Clinical and
Financial Performance Measures forms of the H80 application that initiated your current budget

period (FY 2016 SAC/BPR).
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4. Inthe Measure Narrative field (Figure 28, 10), provide a narrative describing your progress for each
performance measure sub-section by referencing the numbers displayed in the corresponding columns.
If the pre-populated performance measure goals are not accurate, adjusted goals should also be
provided and explained in the Measure Narrative field.

5. In the Additional Measures sub-section only, the system displays the column ‘Is this Performance
Measure Applicable?’ (Figure 29, 1). Answer Yes or No under this column to indicate if the measures
are applicable to you in FY 2017.

Figure 29: Additional Measures sub-section

Additional Measures

Is This

% Change 2013- % Change 2014- % Prograss Performanc

Performance Measure 2013 Measures 2014 Measures. 2015 Measures 2015 Trend (1) 2015 Trend (i) toveard Gaal (@) Measure Goals e —
Applicable?

(Oral Health) Increase the percent of
2 to 5 year olds who have had dental
anticipatory guidance (includes a = -
dental referral or confimation of a Data not available Data not avallable  Dafa not avallable ® O
dental provider) at a well child visit in Yes No
the measurement year from 94% to
95%
({Oral Health) Percentage of children
age 6-9 years at "elevated” risk who ® 0
received a sealant on permanent first Data not available Data not available Data not available
malar tooth within the measurement Yes No

year.

* Measure Narrative

3.6.4 Completing the Program Narrative Update forms

The Program Narrative Update form will be complete when the status of all the 3 sections is complete. The
completed status of all these sections is indicated with a green tick mark in the section tabs (Figure 30).

Figure 30: Completed Program Narrative Update sections

Fields with * are required

Environment and Organizational Capacity Patient Capacity and Supplemental Awards CIinicaIfFinanciaI Performance Measures

w Environment

3.6.5 Accessing your submitted H80 Applications/Progress Reports

You may need to reference your submitted H80 applications/progress reports when completing your

FY 2017 NCC/BPR progress report (e.g., to provide Oral Health and Behavioral Health measures data in the
Clinical/Financial Performance Measures section of the Program Narrative Update form). You can access
your submitted H80 applications/progress reports through the H80 Grant Folder by following the steps
below:

1. Click the Grants tab located at the top of the Program Narrative Update form to access your Grant
Portfolio (Figure 31).
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Figure 31: Grants Tab

¢ ®HIRSA | Electronic Handbooks

" Tasks | Organizations = Grants Free Clinics | FQHC-LALS

Welcome | Recently Accessed | Whatz New | Guide Me

2. Locate the H80 grant for which you are submitting the NCC progress report and click on its Grant
Folder link (Figure 32).

Figure 32: Accessing the H80 Grant Folder

LR Page size: 15 = Go 2 items Iin 1 page(s)
Grant Number  Organization Name B":,““":';“M fu“ﬁm"é:;“m CRS-EIN Grant Role fc’av": ﬁ:‘gﬁ Options
X, '3 | T Al T Al T T B T
. - —— 1201201603 gyz1ra017 - PD Yes 081012018
TR MO I St G S e Qb 0813112016 - FD Yas 031092015 [ Grant Folder ~
Ho4 1| M Pagesizer 15 < Go 2 items in 1 page(s)

3. To access the H80 applications submitted by your organization, follow the steps below:

A. Click the Applications link under the Requests section on the Grant Home page (Figure 33).

Figure 33: Applications link

. Grant Home

O BRI Dotk T osesppens Plissessny Ml | e Bemicsrtrratl. Tl

Current Budget Period: 12/01/2014 - 03/31/2016 Current Project Period: 12/01/2011 - 03/31/2017 CRS-EIN: 'S
Budget Support Year: 14 Project Title: HEALTH CENTER CLUSTER Grant Period: 12/01/2001 - 03/31/2017

~ Resources f

View
Last NoA | HRSA Contacts Funding Opp
Grants
Submissions Requests Users
Work on Financlal Report Approve Requests
Work on Progress Report Existing Prior Approvals Update Privileges
 Parformance Report Request New Prior Approval Authorize New
Work on My NCC Report Existing H80 Health Center CIS
Work on Other Submissions Request New HBO Health Center CIS

Legacy HBD Health Center CIS

+ View Mare + View More + View More

> The system navigates to the Applications - All search page (Figure 34).

B. Expand the Advanced Search Parameters section of the Applications - All search page by
clicking the arrow icon (Figure 34, 1). In the Status field under this section, un-select all the

statuses except Completed (Figure 34, 2).
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Figure 34: Applications — All search Page

2 Applications - All

. Grants.gov Applications Pending Validation: 0

Not Completed  Recently Complsted Al

Search Filters:
Basic Search Parameters
EHBs Tracking

Mumber (e.g. 00012322) Project Title Like
< Al
Ann t . . oy
er"llr:';.l:rceman (e.g. HRSA-04-003) Organization 3 _"_—: e ‘I‘ .
e =
Application Deadline N — — Grants Gov Tracking - i
E{m“.dawm Between T And Number (8.0, GRANTOOD12345)
* A d Search Par
Application Parameters
In Progress : <Al
Status B- 4 Completed F Application Type ¥ New
Change Request = o 9‘3”"991'“9
Grants Gov Received papveen = And = Submitted On Between M And (il
Date (mmiddiyyyy)

« Display Options

3
Sort Method (Grid | Custom)
Search Name:

C. Click the Search button located at the bottom of this page to access the completed applications
(Figure 34, 3).

> The system navigates to the Applications — All results page displaying all the completed
applications submitted for the H80 grant.

D. Locate the applicable Service Area Competition (SAC) or New Access Point (NAP) applications

and click the Application link to access the program specific forms (Figure 35).

Figure 35: Applications — All results Page

Application Date Announcement EHBs Grants.Gov _ ) _ _
Deadiine Submitted # e —— Project Title Organization Status Options
N =N e 7 Nd ' All N All k'
Expanding Access to Oral Health
for Low-Income and Special
» 01232010 01232010 HRSA10-154 Meeds Populafions Completed application ¥
Senice Area
(HRSA10-154)
1301 128} =10- Al on ¥
» 01/30/2010 01/28/2010  HRSA10-156 e S EXpens o e (O i o Completed \pplication
10-158)

» 03162010 03122010  HRSA10-218 Mi& ARRA- Increase Senices o Completed #pplication ¥
Health Centers

ARRA - Capital Impravement

» 06/02/2010 05/29/2010 HREA-10-244 MNIA Completed Application ¥
Frogram

» 08062010 080412010  HRSA-10-029 hiA ARRA - Facili Imestment Completed Application ¥
Program

» 011252012 01H8/2012 HRSA-12-148 MiA Health Center Cluster Completed Application ¥

Service Area Competition (SAC)
[ 08/29/2012 08/24/2012 HRSA-12-088 HRSA 12-088 Completed

Affordable Care Act Capital
Development - Building Capacity
Grant Pregram “Expanding
Access to the Patient-Centered

L, = . o [ mCALE Home in E3 P .

» 11/09/2011 1110712011 HRSA-12-115 Completed Application ¥
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4. To access the H80 Noncompeting Continuation progress reports (NCCs/BPRs) submitted by your

organization, follow the steps below:

A. Navigate to the H80 Grant Folder by clicking the Grants tab at the top of the page and then

clicking the Grant Folder link for the applicable H80 grant (refer to steps 1 and 2 of this section).

Click the Work on My NCC Report link under the Submissions section on the Grant Home page

(Figure 36).

Figure 36: Work on My NCC Report link

Grant Home

v R W seibi cosppte Pliduasgrey Bl ©oanriee bie Basegpinadl Tod
Current Budget Period: 12/01/2014 - 03/31/2018 Current Project Peried: 12/01/2011 - 03/31/2017 CRS-EIN:
Budget Support Year: 14 Project Title: ’ ’ Grant Period: 12/01/2001 - 03/31/2017

¥ Resources
View

Last NoA | HRSA Contacts | Awarded Funding Cppertunities

Grants
Submissions Requests Users
Weork on Financial Report Applications Approve Requests
Work on Progress Report Exlsting Frior Approvals Update Privileges
Performance Report Request New Pricr Approval Authorize New
Existing HG0 Health Canter CIS
Work on Other Submissions Request New HE0 Health Center CIS
Legacy HBO Health Center CIS
+ View More + View More + View More
> The system navigates to the Submissions — All page displaying all the Noncompeting
continuation progress reports for the H80 grant.
B. Locate the applicable NCC progress report(s) and click the Noncompeting Continuations link to
access the program specific forms (Figure 37).
Figure 37: Submissions — All Page
CHFR Page size: 15 - Go 9 items in 1 page(s)
Submission Name Type QOrgani. Grant # 1'rac*klng R;;;oﬂﬁlg Deadline Sut[);:ti:tsd Status Options
¢ AL v Al M v ¢ v vl an ~|vw
MNoncompeting N
b Continuation Progress poncombeind e T HBOI We 0410112016  01/02/2016 NotStated = Start v
Report
Moncompeting . E——
v gonw:tuatlon Progress ggﬂgg:‘ﬁf‘,"ﬂ"ﬁ — A Ha0H : WS 12001/2014 0B/27/2014  0B/27/2014 Nencompeting Cantinuations =
epo!
Noncompeting . . - -
+  Continuation Progress gg:ﬁgu’“aﬂfa"n”f - Al H80! W 120012013 09/11/2013  09/11/2013  Submitted Noncompeting Continuations ~
Report
MNoncompeting : S ye—
¢ Continuation Progress g:ﬂg::ﬁ?:nnsg - e HB0 . W 12/01/2012  08/29/2012  08/28/2012 bmitted Noncompeting Continuations
Report
Moncompeting " .
» Continuation Progress pancombeird n H80! W 12001/2010 08/2012010  08/20/2010  Submitted Nencompeting Continuations ~
Report

4. Completing the Appendices Form

1. Expand the left navigation menu if not already expanded by clicking the double arrows displayed near
the form name at the top of the page (Figure 38, 1). Click on the Appendices link (Figure 38, 2) to

navigate to the Appendices form.
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Figure 38: Left Navigation Menu

ALL TASKS «

NCC Progress
Report -

QOverview
Status
Basic Information
¥ SF-PPR
¥ SF-PPR-2
Budget Information
¥ Budget Details
¥ Budget Narrative
Other Information
¥ Program Specific
Information
[+ azpenaez] L)
Review and Submit
Review
Submit

Other Functions p
Navigation

Return to
Submissions List

2. The Appendices form allows you to attach one additional standard document that your grant program

requires when you submit your Progress Report. Attachments are NOT required for FY 2017 NCC/BPR
Progress Report.

3. Click on the Save button to mark this form as Complete. Click on Save and Continue button to navigate
to the NCC Progress Report — Review page.

5. Reviewing and Submitting the FY 2017 NCC/BPR Progress
Report to HRSA

To review your progress report, follow the steps below:

1. If you are in the Program Specific section of the progress report, navigate to the Standard section of the
progress report by using one of the following options:

e Click on the NCC Progress Report link in the navigation links displayed at the top of any program
specific form (Figure 39, 1).

e On the program specific Status Overview page, click on the Return to Complete Status button
(Figure 39, 2).
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Figure 39: Accessing the standard section of the NCC progress report

You are here: Homa »

Tasks, » Browse ».

NCC Progress Ropodt (

E 0

2 Status Overview

» Program Specific Informabon | =] »

Program Specific
Information iz ¥ Due Date: (Due In: Days) | Program Specific Status:
Overview * Rasources [f
| Program Specific Status View
Budget Information BPR 2017 User Guide | Funding Oppartunity Announcemant
¥ Fom 3
Sites and Services
Program Specific Information Status
¥ Fomm 54
v F B Bection Status Options
5 Budget Information
E Form 3 - Income Analysis " Mot Staned Zar: -
Othar kemma Sites and Services
¥ Program Narratve
Todaki Form 54 - 5enic " tict Complate
Update
Review Required Sorvices ' Compicia @
Program Specific Forms Additional Senc  Not Started 1@ Upe
ANl Forms - Fofm 56 - Sarvics Siles " Mot Stariod @
Owervdew Form 5C - Other Actibes/Locations ' Complete 4
Appendices = §
Scope Cenficabon " Mot Started @Update w
Other Forms
Program Natratve Update " Not Started
Emaronment and Organizahonal Capatity " Mot Staried
Patwnt Capacity and Supplemantsl Awards " Mot Started
ClinicalFinancial Performance Measuns « Not Started (@ Upcate w
| Retumn io Complete Stats }{3

> The system navigates to the NCC Progress Report - Status Overview page (Figure 40).

2. Onthe NCC Progress Report - Status Overview page, click the Review link in the Review and Submit
section of the left menu (Figure 40, 1).

Figure 40: Review link

NCC Progress
Report
Qvarview
Status
Basie Information
¥ SF-PPR
v SF-PPR-2
Budget Information
' Budget Detalls
W Bucge! Narrative
Other Information
¥ Program Specific

Information
« Appendices
Review and Submit

Submit
Other Functions =

Navigation
Returm to
Submissions List

2 NCC Progress Report - Status Overview

w» Note(s):

The table below shows the status of the progress report. The progress repor ks currently COMPLETE and can be submitted in its current state.

¥ oMl Pogeenae Bt Vit § 00 U
Grant Number: HE0
Project Officer: -
Last Updated By:
¥ Resources [
View

NCC Progress Report | Last NoA | Program Instructions

» Users with Permissions on NCC Progress Report (4)

NCC Progress Report Status
Section
Basic Information
SF-PPR
SF-PPR-2 (Cover Page Continuation)
Budget Information
Budget Details
Support Year
Budget Narrative
Other Information
Program Specific information

Appendices

Original Deadling:
Project Officer Email:

NCC User Guide

Status

¥ Not Started
¥ Not Staned

' Not Started
v Nol Staned

¥ Not Started

+ Mot Complete
' Mot Started

Due Date: # 80 5 (Due In: W88 Days) | Status: In Progress
Created On:
Project Officer Contact #:

Options

{# Update
¥ Update
f# Update
@ Update

‘@ Update

‘# Update

» The system navigates to the NCC Progress Report - Review page.

3. Verify the information displayed on the NCC Progress Report - Review page.

4. |If you are ready to submit the progress report to HRSA, click the Proceed to Submit button at the
bottom of the Review page (Figure 41, 1).
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Figure 41: Proceed to Submit button on the NCC Progress Report — Review page

< NCC Progress Report - Review

» NCC Progress Report Tracking # : #55 Saas Due Date: #5050 3854 (Due In: #9% Days) | Status: In Progress
¥ Resources [f
View

NCC Progress Report * LasiNoA - Program Instructions = NCC User Guide

ik Print NCC Progress Report Table of Contents i
N4 t bM Pagesize: 50 ~ Go 22 items in 1 page(s)
View Section Type Options
= | - | ol |

a View: Basic Infermation

Basie Information SF-PPR HTML View w

Basic Information SF-PPR-2 (Cover Page Continuation) HTML View *
4 View: Budget Information

Budget Information SF-4244A Budget Information (Standard Form) HTML View w

« View: Program Specific information
Program Specific information Program Specific OMB Approved Forms HTML Open Popup =

H 41| N Pagesize: 50 ~ Go 22 iterns in 1 page(s)

Go to Previous Page n Proceed to Submit

» The system navigates to the NCC Progress Report — Submit page (Figure 42).

Figure 42: NCC Progress Report — Submit page

# NCC Progress Report - Submit

i\ Nota(s):
The table below shows the status of the progress report. The progress report is currently COMPLETE .

V¥ A Papgpiens Sugens Sapiiing ¢ AR Due Date: #% 9% @854 (Due In: 8% Days) | Status: In Progress
Grant Number: H30CS W Original Deadline: J Created On:
Project Officer: T amas Project Officer Email: s 8 - Project Officer Contact #: © v w
Last Updated By: “» —

* Resources [

View

NCC Progress Report = Last NoA © Program Instructions = NCC User Guide

» Users with Permissions on NCC Progress Report (2)

NCC Progress Report Status

Saction Status Options
Basic Information

SF-PPR « Complata (@ Update
SF-PPR-2 (Cover Page Continuation) ' Complete (@ Update

Budget Information

Budget Details &' Complete
Support Year ' Complete (@ Update
Budget Narrative « Complete (@ Update

Other Information
Program Specific Infarmation o Complete (@ Update
Appendices « Complete (@ Update

[I}_ Submit to HRSA

5. Click the Submit to HRSA button at the bottom of the Submit page (Figure 42, 1).
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» The system navigates to a NCC Progress Report — Confirm Submit page (Figure 43).

Figure 43: NCC Progress Report — Confirm Submit page

2 NCC Progress Report - Confirm Submit

& Confirmation:
You have chegsen lo submil this report to HRSA. Please check the box 1o elecironically sign the Nencompeting Continuation (NCC) Progress Report Click on the Submit Report bution below to submit the report. f you
do not wish to submit the NCC Progress Report at this time, click on the Cancel button to return to the previous screen

VN R By Ny = ' Due Date: § #94 (Due In: #94 Days) | Status: In Progress
Grant Number: H80CS Original Deadline: Created On:
Project Officer: Project Officer Email: Projact Officer Contact #: (]

Last Updated By:
¥ Resources [f
View

NCC Progress Repert - LastNoA | Program Instructions | NCC User Guide
* NCC PROGRESS REPORT CERTIFICATION |= view Report £

| certify to the best of my knowledge and befief that the Infarmation provided in this progress repor Is true and commect

lease check the box to electronically sign the NCC Progress Report

6. Certify the statement displayed under the NCC Progress Report Certification section of the NCC
Progress Report — Confirm Submit page (Figure 43, 1), and click the Submit Report button to submit
the NCC/BPR progress report to HRSA (Figure 43, 2).

7. If you experience any problems with submitting the application in EHB, contact the BPHC Helpline at 1-
877-974-2742 (Monday — Friday, 8:30 AM - 5:30 PM ET) or send an email through the Web Request
Form (http://www.hrsa.gov/about/contact/bphc.aspx).

6. Submitting a Change Requested Progress Report

HRSA will send a ‘Change Requested’ email to you if your NCC/BPR progress report needs to be revised. To

revise your progress report, access it in EHB using the steps described in the section titled Accessing the FY

2017 NCC/BPR Progress Report of this user guide. Edit the progress report as indicated in the email sent by

HRSA, and re-submit the NCC/BPR progress report by following the steps in section Reviewing and
Submitting the FY 2017 NCC/BPR Progress Report to HRSA of this user guide.

IMPORTANT NOTE: A HRSA reviewer may cancel (or override) a change request after you have re-submitted
a change requested NCC/BPR progress report, or if you have not responded to a previous change request in
a timely manner.

If a HRSA reviewer cancels the change request, you will receive a Change Request cancellation email. After
you receive this email, you will not be able to revise your NCC/BPR progress report. HRSA will review the last
NCC/BPR progress report that you submitted.
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