Allowable 5A Updates

This document provides the list of updates that can be done through the Monitored and Formal CIS request types.

1. Monitored 5A changes:

The following changes can be made through a ‘Monitored 5A Attributes’ CIS request. This includes ‘Update Required Services’, ‘Update Additional
Services’ and ‘Update Additional Specialty Services’ request types.
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Allowable 5A Updates

2. Formal 5A changes:

The following changes are made through a Formal CIS request. This includes ‘Add a New Service to Scope’ and ‘Delete an Existing Service from
Scope’ request types.

List of Service updates allowed through Formal CIS Requests:
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