WELCOME!

* We'll get started momentarily.

®* Your microphone, video, and chat features are not needed and will
remain deactivated.

* To view closed captioning, select the Show Captions icon
in the meeting controls toolbar.

* Please submit questions at any time in the Q&A feature.

* |f you still have questions at the end of this session, please contact
Health Center Program Support.
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Welcome, Acting Associate Administrator, Tonya Bowers
CMS Essential Community Providers

World Hepatitis Day

National Health Center Week and 2025 UDS Data Release
Change in Scope Systems Updates

Customer Experience

Funding Updates

Bureau Updates

Mark Your Calendar
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CMS Essential Community Providers

Tennille Erby and Samantha Nguyen-Kella, CMS
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Essential Community Provider (ECP)
Application and Annual Renewal Form Process

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.

The information provided in this presentation is only intended to be a general informal summary of technical legal standards. It is not
intended to take the place of the regulations that it is based on. We encourage audience members to refer to the applicable regulations for
complete and current information about the requirements that apply to them.




HAVE YOU FILLED OUT THE ECP APPLICATION
AND ANNUAL RENEWAL FORM YET?

N

CMS strongly encourages qualified Essential Community Providers (ECPs) to complete the ECP Application and Annual

Renewal Form to be included on the ECP List. Issuers seeking certification of qualified health plans (QHPs) on the

Marketplace use the ECP List to identify and partner with ECPs to include within their networks.

Federally Qualified Health Family Planning
Centers (FQHCs) Providers
gCP TVpes

Indian Health Care

Inpatient Hospitals
Providers

Ryan White HIV/AIDS 24
Program Providers Q

Substance Use Disorder
Treatment Centers



https://data.healthcare.gov/cciio/ecp_form

To qualify as an ECP, providers must meet the following standards*:

Have an agreement to accept patients regardless of ability to pay
Offer a sliding fee schedule
Have facilities that are open year-round

Not be in an exclusivity contract that prohibits contracting with any other QHP issuers

Q3D

Can attest to being eligible for at least one of the following criteria*: 340B program participant,
located in a Health Professional Shortage Area (HPSA), or located in a low-income zip code

*Certain exceptions may apply. *

BENEFITS OF APPLYING AND RENEWING ﬁrenewfngyoursubmissfon at

Marketplace issuers are incentivized to offer contracts in good faith to participating ECPs, so ECP facilities may receive an
increased number of contract offers from issuers to participate in their provider networks. Regularly filling out the ECP

form ensures providers are included in CMS’s most up-to-date list of qualified ECPs.




SUBMITTING A FORM IS SIMPLE ()5 minutes

Just navigate to the form after gathering required facility data. CMS will review your submission for eligibility to appear
on the ECP List within 4 - 6 weeks.

What will you need? .
® Provider site and services offered information &/'\.
@, Eligibility status and relevant program IDs (HPSA, 340B, etc.) g:\
® Opioid and telehealth services offered Ef/\
& Organization information
@® Point of contact information
R
LEARN MORE If you have any questions, please contact EssentialCommunityProviders@cms.hhs.gov.

C


https://data.healthcare.gov/cciio/ecp_form

World Hepatitis Day

Hepatitis Webinar Series
®* Hepatitis C (HCV) Management: Point of Care Testing

®* Hepatitis C Testing and Treatment Practices in Health Centers:
ldaho Findings and Introduction to a National Survey

Upcoming Webinar:

®* |Introducing the Hepatitis B Toolkit and Hepatitis C Telehealth
Toolkit for Health Centers (August 19, 12:00 — 1:00 p.m. ET)
= Learn about the newly updated Hepatitis B Toolkit and Hepatitis C
Telehealth Toolkit developed to support health centers in

strengthening viral hepatitis prevention, screening, diagnosis,
treatment, and linkage to care.
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https://hrsa-gov.zoomgov.com/rec/share/M1dRCDKVUVtAUl07TbeTt4ZEeto2iXe4LexV0qtifyeR6HvEnDuZFYV4mLzTPLvZ.vkK82f956kemTJJU?startTime=1777914170000
https://hrsa-gov.zoomgov.com/rec/share/M1dRCDKVUVtAUl07TbeTt4ZEeto2iXe4LexV0qtifyeR6HvEnDuZFYV4mLzTPLvZ.vkK82f956kemTJJU?startTime=1777914170000
https://hrsa-gov.zoomgov.com/rec/share/MsIL5VBjl1JzPONOdpqIGhPiIgrhlqkx0wLGeo9VuZvraUp5jVaVF8kHYY2FjUD4.regBIj-edTxzJfUj?startTime=1782406953000
https://hrsa-gov.zoomgov.com/rec/share/MsIL5VBjl1JzPONOdpqIGhPiIgrhlqkx0wLGeo9VuZvraUp5jVaVF8kHYY2FjUD4.regBIj-edTxzJfUj?startTime=1782406953000
https://hrsa-gov.zoomgov.com/rec/share/MsIL5VBjl1JzPONOdpqIGhPiIgrhlqkx0wLGeo9VuZvraUp5jVaVF8kHYY2FjUD4.regBIj-edTxzJfUj?startTime=1782406953000
https://hrsa-gov.zoomgov.com/webinar/register/WN_9Kw2mspLT5GJo5aUqhTr-w
https://hrsa-gov.zoomgov.com/webinar/register/WN_9Kw2mspLT5GJo5aUqhTr-w
https://hrsa-gov.zoomgov.com/webinar/register/WN_9Kw2mspLT5GJo5aUqhTr-w

Chronic Disease Awareness Month

® Heart Disease

THREE IN FOUR | Disbetes

AMERICAN ADULTS Cancer

* COPD
® o O

* Asthma

® Arthritis

®* Depression

* QObesity

®* High Blood Pressure

® High Cholesterol

® Chronic Kidney Disease
* Stroke

About 3 in 4 American adults (76.4%)
have at least one chronic condition.

Source: Centers for Disease Control and Prevention (CDC) That’s more than
National Center for Chronic Disease Prevention and Health Promotion Q? %
023 Behavioral Risk Factor Surveillance System (BRFSS) 194 million adults.

Health Center Program
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National Health Center Week 2026

Accessing UDS Data and CHQR Badges:

Building Innovative Care + °
Where It Matters Most.

National Health Center Week
August 2-8, 2026

* 8/2: Theme Day

* 8/3: Staff Appreciation Day

* 8/4: Patient Appreciation Day

®* 8/5: Health Conditions Focus

* 8/6: Population Focus

® 8/7: Partner Appreciation Day °
* 8/8: Gratitude & Future Vision

Sé Thank you, health centers!

2025 UDS data will be available on
data.hrsa.gov and in the Electronic Handbooks

(EHBs) at the start of National Health Center
Week.

® Find national, state and health center summary
reports, trends reports, and dashboards.

2026 CHQR Badge information will be available
on the CHQR Dashboard and announced in
EHBs.

Questions? Visit the BPHC Contact Form under
“UDS Reporting” for EHB Report and CHQR

information.
AHIRSA

Health Center Program
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https://data.hrsa.gov/topics/health-centers/uds
https://data.hrsa.gov/topics/health-centers/chqr
https://hrsa.my.site.com/support/s/

Change In Scope (CIS) Module System Improvements

Why The System Improvements?

v
Simplify the CIS Request Process

e Reduce administrative burden
e Make requests easier to prepare and submit
e Reduce requests for additional information

Strengthen the CIS Review Process

e Streamline review workflows
e Support more consistent and timely reviews
e Modernize internal review processes

These enhancements are designed to create a simpler, clearer, and more efficient Change in Scope process—
from request preparation and submission through final review and approval.
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Upcoming CIS Module System Improvements

Checklist Enhancements: All CIS checklists will offer a more streamlined
experience.

Other Sites: Health centers will be able to classify non-service sites as
Administrative Sites, Patient Support Services Site, or Pharmacy-Only Sites.

More Scope Adjustment Checklist Options: The Form 5B Scope Adjustment
checklist will contain new options

More Self-Update Options: Self-updates do not require any HRSA review or
approval.
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CIS Module System Improvements

Health centers will not be able to submit CIS requests from October 20, 2026,
through November 19, 2026. The CIS module will reopen November 20, 2026.

HRSA will close:

®* New in-progress CIS requests not submitted to HRSA by 11:59 p.m. ET on
October 19.

® CIS requests returned for clarifying information not resubmitted to HRSA by
11:59 p.m. ET on October 24.

If a CIS request is closed, health centers may create and submit a new request
when the CIS module reopens on November 20, 2026.
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Preparing for the CIS System Closure

* Plan ahead for anticipated CIS request needs before the system closure.

® Consult your Project Officer early to discuss planned requests and
timelines.

* Submit requests early to allow time for review and any needed revisions.

®* Monitor request status and respond promptly to requests for additional
information.

* Complete and resubmit draft and returned requests before the module
closes.

Early planning and proactive communication can help minimize delays and
support timely processing before the system pause.
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CX Update: BPHC Contact Form Redesign

PHASE | | Contact Form Quick Win PHASE 2 | Contact Form Redesign

Full redesign of the user

* Light clean-up of
e topics experience
Popular FAQ Topics o i i
* Introduction of self- : * Streamlining of topic
service with FAQs selection and ticket flow
options

I have a question about...

* Expansion of self-service
with additional FAQs in

the library

* Visual improvements

@ Look-Alike Designation D Policy B Program Monitoring H80

* Pilot of Search FAQs
feature

nnnn

Data System

oo Health Center Data and Resesarcl
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Redesign Dec ‘25 —Jun 26 \
Health Center Program
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CX: Contact Form | Redesigned Features

Expanded FAQs &

Improved UX & Visuals
Search Pilot

* Reformatted form to align it with

Reorganized Topics

* Reduced homepage categories
from10to 8 User Experience best practices _
_ _ * Expanded FAQ questions across
¢ Combined duplicate topics and * Added more consistent styling all topics
subtopics (typefaces, colors) and _ _
sl the lrerEee * Added search functionality to
* Removed out of date topics and allow users to find specific FAQs

subtopics across all categories

M@HRSA

(e SERVICE,
Health Center Program

&
ad

N HEALY,
O Ty,




Funding Updates

Open Funding Opportunity
FY 2027 Expanding Nutrition Services

= $125 million for approximately 357 awards
= Applications due in Grants.gov on September 9
= Applicant TA materials are available now

Upcoming Funding Opportunity
FY 2027 Service Area Competition

AHRSA

Health Center Program



https://www.grants.gov/search-results-detail/362823
https://bphc.hrsa.gov/funding/funding-opportunities/expanding-nutrition-services%E2%80%8B
https://bphc.hrsa.gov/funding/funding-opportunities/expanding-nutrition-services%E2%80%8B

Updates from the Acting Associate Administrator
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Mark Your Calendar

BPHC Program Updates
=" No webcast in August — See you at NACHC CHI!

= Tuesday, September 29,2 -3 p.m. ET
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Questions?
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Thank You!

Bureau of Primary Health Care (BPHC)
Health Resources and Services Administration (HRSA)

@ Health Center Program Support

%) 877-464-4772,8 a.m.— 8 p.m. ET, Monday — Friday (except federal holidays)

bphc.hrsa.gov

W. .‘ Sign up for the Primary Health Care Digest

Health Center Program
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https://hrsa.my.site.com/support/s/
https://bphc.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe

Connect with HRSA

Learn more about our agency at:
www.HRSA.gov

FOLLOW US:

OXODO
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http://www.hrsa.gov/
https://facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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