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Disclaimer

This webinar was produced for the Health Resources and Services Administration (HRSA), 
Bureau of Primary Health Care (BPHC), under contract number 
47QRAA23D0087/75R60223F80123. 

This publication lists non-federal resources in order to provide additional information to 
consumers. Neither the U.S. Department of Health and Human Services (HHS) nor HRSA 
has formally approved the non-federal resources in this manual. Listing these is not an 
endorsement by HHS or HRSA.
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Housekeeping

• This event is being recorded: Audio is now 
broadcasting.

• Audio is provided through your computer 
speakers or headphones: Your line is automatically 
muted.

• If you have issues with your speakers: Close out of 
Zoom; when you reconnect, check your audio 
options before joining.

• Live captioning is available: Click the CC Live 
Transcription button to show and hide captions 
during today’s event.

• Chat box: The chat will be disabled for attendees 
but used for dropping links and files today.

• Need tech support or have questions for our 
presenters? Please type in the Q&A box!
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Office Hours Agenda

AG
EN

DA
• Orient to the Electronic Handbooks (EHBs) and key features
• Identify available Uniform Data System (UDS) tools and reports
• Walk through a demonstration of accessing reports in the EHBs
• Use UDS data to identify strengths, weaknesses, and opportunities
• Identify available assistance
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Orientation to the EHBs and Key Features
EHBs Access
Current and Prior-Year Reports



Availability of UDS Data and Reports

UDS Report Level Timeline Recipient Look-Alike PCAs and NTAP

Health Center UDS 
Data Tables 
(Submitted/Finalized)

Available after initial 
submission HC HC Not available

UDS Health Center 
Trend Report July/August HC, S, N HC, N HC, S, N

UDS Summary Report July/August HC, S, N HC, N HC, S, N

UDS Rollup Report July/August S, N N S, N

Health Center 
Performance 
Comparison Report

September HC, S, N HC, N HC, S, N

Data Dumps August Not available Not available HC

Service Area Data Fall HC, S, N HC, N HC, S, N

HC = Health Center; N = Nation; NTAP = National Technical Assistance Programs; PCA = Primary Care Association; S = State
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Available EHBs Reports and Data

• Reports are available in the EHBs.
• They can be found by accessing:

 Grants
 Work on Performance Report
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https://grants.hrsa.gov/2010/WebEPSExternal/Interface/common/accesscontrol/login.aspx


Accessing UDS Reports

• Hover over the Grants tab; under 
Submissions, click on “Work on 
Performance Report.”

• The next page will have a Performance 
Report for each year.

• Click on “Performance Reports” in the 
far-right column; the reports will be on 
the next screen.

On the next page, 
scroll down until you 

see a list. 

8



Accessing UDS Reports (continued)

• Once you click “Performance Reports” 
in the far-right column for the year you 
want, the available reports will be in 
the next screen, as shown here. 

• Six reports are available, in addition to 
HTML of the UDS tables for that year 
below what is shown here. 

• Formula guides provide formulas 
outlining data used for calculations in 
select reports. Guides are linked in the 
middle column. 
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Reports 

Report Name Description Action 

UDS Data File in XML Submitted RawUDS Data File in XML formal Download 

UDS Data File • Excel Format DownlOaCl a copy or your health centers· su~mlttea UDS Performance Repon In an excel ronnat Including data 

In all tables and rorms. 

DownlOaCl 

UDS Health Center, State, 
National summary Roport 

Tile Summary Repon is a 'Clasnooard' report intended to describe each health ce!lter in a statistical manner. 
caleulations of key measures are defived from their own organiZation's current reporting on the UDS The 

measures are broken out into two main categories• 1) DemographiC and Clinieal Data (Patients, Visits, staffing 

and Clinical Information) and 2) Fiscal Information (Costs and Revenues) and provide an overall p,cture or the 

heatth centers performance In eacn or these areas. 

Fonnula Guide· UDS Summary Report 

lll!::i{ 

uos National and state Roll ups Tile RoUup Reports compile annual data reported by Heanh Center Program (HCP) health centers. summary 
HCP Clala are provided for patient demographics, patient charactefisties, staffing. patient diagnoses and 

services rendered, quality or care, healtn outcomes, financial costs, and revenues. The LIDS standard Rollup 

Reports provide the values and measures for universal and grant specific Clata at the National and State level. 

Formula Guide: UDS Rollup Report 

lll!::i{ 

uos Health center 1tend Report Tile Health center Trend Report, introduced in 2008, reports on the key performance measures. Tile repon 
compares the health centers performance for these measures with national and state averages over a 3 year 

period. The measures describe health center performance in three categones: Access, OUallly of care/Heatth 

outcomes, and Financial CosW@bility and provide an overall picture of the health center.. performance in 

each of these areas. 

lll!::i{ 



Website Reports and Publicly Available Data

• Information is available to the public on the HRSA 
Health Center Program GeoCare Navigator site.

• Finalized UDS data are available to the public on 
the HRSA Health Center Program Data & Reporting 
site:

 UDS state and national summary tables and 
Health Center Program awardee and look-alike 
data profiles will be available in the HRSA Data 
Warehouse in August 2026.

 Service area data will be available on the HRSA 
Data & Reporting website in August 2026.

 Annual performance data in Excel will be 
available in the HRSA Data Downloads 
webpage in August 2026.
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Uniform Data System (UDS) data 
Program awardees and look-alikes must report on a core set of measures in the UDS each calendar year. The UDS defi nes each 

measure. We use this data to assess the Hea lth Center Program. We look at its impact and how it 's performing, and how we can 

improve quality. 

Data overview 
data.hrsa.gov 

Review data profiles and specia l populations 

funded programs. Get a snapshot of pat ient 

cha racteristics and compare data between 

states or territories or to the nationa l 

average. 

Awardee data 
    data. hrsa.gov 

View expanded summaries of UDS 

ta bles and five-year national 

summa ries of select UDS data 

measures aggregated by Health 

Center Program awardees. 

Look-alike data 
data.hrsa.gov 

Explore expanded summaries of 

UDS tables and five-yea r nationa l 

summaries of select UDS data 

measures aggregated by Hea lth 

Center Program look-alikes. 

Adjusted Quartile 
Ranking (AQR} 

The adj usted quart ile ranking 

assesses hea lth centers' 

perfo rma nce in cl inical quality 

measures (CQMs) compared to 

other healt h cen ters with sim ilar 

pat ient demographics and 

organ izat i ona I characteristics. 

Community Health 
Quality Recognition   

The Community Hea lth Quality 

Recogn ition (CH QR) badges 

recognize Hea lth Center Program 

awa rdees and look-alikes that 

have made notable qua lity 

improvemen t achievements. 

https://geocarenavigator.hrsa.gov/
https://bphc.hrsa.gov/datareporting/index.html
https://bphc.hrsa.gov/datareporting/index.html
https://data.hrsa.gov
https://data.hrsa.gov
https://data.hrsa.gov


Poll: Use of Reports
Do you regularly use any of the reports we’re going to cover today? 
If yes, which ones? (Select all that apply.) 

UDS Summary Report
UDS Health Center Trend Report
UDS Health Center Performance 

Comparison (HCPC) Report
UDS Rollup Report
HRSA publicly available data
All of the above
None of the above
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Available Reports

UDS Summary 
Report

UDS Health Center 
Trend Report

UDS HCPC 
Report 

UDS Rollup 
Report
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EHBs Demonstration 
Accessing Reports



UDS Summary Report
Provides a calendar-year summary and analysis of health centers’ UDS data using measures 
calculated across tables.



Value of the UDS Summary Report
• Can be downloaded as an Excel or PDF file or viewed on the site via HTML. 

• Includes data from each of the 11 UDS tables and 3 forms.

• Used to compare health centers’ data with national and state averages.

• Inclusive of both raw values and percentages.
• Percentages are often more useful than raw numbers when comparing the health center to the state or 

nation.
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UDS Summary Report Snapshot
• Report shows areas in 

which the health center 
is performing compared 
to the state or nation. 

• These benchmarks can 
be used for dashboards 
or quality reports.

• Report presents data in 
six categories: patients, 
visits, staffing, quality of 
care indicators/health 
outcomes, costs, and 
revenue and 
adjustments.
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Health Center State National 

QUALITY OF CARE INDICATORS/ HEALTH OUTCOMES 

Perinatal Health 

Early Entry into Prenatal Care (first visit in first trimester) 46.67% 77.16% 73.43% 

Low Birth Weight 16.67% 7.60% 8.51% 

Preventive Health Screenings and Services 

Weight Assessment and Counseling for Nutrition and Physical Activity 

for Ch ildren and Ado lescents 
90.40% 74.04% 75.22% 

Body Mass Index (BMI) Screening and Follow-Up Plan6 64.30% 68.81 % 69.99% 

Tobacco Use: Screening and Cessation Intervention 46.77% 85.64% 84.76% 

Colorectal Cancer Screen ing 47.39% 44.37% 44.89% 

Screening fo r Depress ion and Follow-Up Plan 62.76% 71.17% 75.32% 

Depress ion Remission at Twelve Months 35.85% 19.59% 15.95% 

Cervica l Cancer Screening 53.26% 61.70% 57.04% 

Breast Cancer Screening 62.50% 59.40% 55.98% 

Childhood Immunization Status 46.43% 29.24% 29.52% 

Dental Sealants for Children between 6-9 Years 82.61% 65.14% 61.81% 

Initiation of Substance Use Disorder (SUD) Treatment 85.23% 21.94% 24.95% 

Engagement of Substance Use Disorder (SUD) Treatment 52.61% 7.12% 8.73% 



UDS Health Center Trend Report
Compares the health center’s performance for key measures in three categories over a 
3-year period.



Value of the UDS Health Center Trend Report

Used by health centers, 
HRSA, and stakeholders 

to monitor program 
performance and 

identify opportunities 
for quality 

improvement. 

Used by health centers in 
grant applications.

Provides standard metrics 
in trend format to support 
monitoring performance 
over time and comparison 
across health centers, 
states, and the nation 
over a 3-year period.

Provides the ability to 
see how the landscape 
has changed over time 
for various metrics.
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UDS Health Center Trend Report Snapshot
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UDS Health Center Trend Report 

National 

Program: Health Center 330 

Date Requested: 0710812026 01 :04 PM EST 

Date of Last Report Refreshed: 05/0712026 

UDS Health Center Trend Report - 2025 
1356 Health Centers - Universal 

2023 2024 2025 
2024-2025 2023-2025 

Change % Change % 

Access 

Patients Served: Total Number 31,277,341 32,387,774 32,746,392 358,618 1.11% 1,469,051 4.70% 

Patients Served: Med ical 26,581,300 27,486,613 27,595,320 108,707 0.40% 1,014,020 3.81% 

Patients Served: Dental 6,382,939 6,754,251 6,965,690 211,439 3.13% 582,751 9.13% 

Tota l Vistts 132,535,752 139,446,308 144,103,619 4,657,311 3.34% 11,567,867 8.73% 

Patients Served: Total Migratory and Seasonal Agricultura l Worl<ers or Their Family Members 1,014,726 1,106,741 1,028,890 -77,851 -7.03% 14,164 1.40% 

Patients Served: Total Homeless Population 1,447,033 1,537,511 1,583,165 45,654 2.97% 136,132 9.41% 

Patients Served: Health Center Site(s) Located In or Immediately Accessible to Residents of Publ ic 

Housing 
6,447,050 6,789,348 7,112,196 322,848 4.76% 665,146 10.32% 

Quality of Care Indicators/Health Outcomes 

Perinatal Health 

Early Entry into Prenata l Care (Entered prenatal care during first lrimester) 70.98% 70.64% 73.43% 2.79% 3.95% 2.45% 3.45% 

Low Birth Weight (babies born whose birth weight < 2500 grams) 8.59% 8.53% 8.51% -0.02% -0.24% -0.08% -0.97% 

Screening and Preventive Care 

Weight Assessment and Counseling for Nutrttion and Physical Aclivtty for Children and Adolescents 71.50% 72.57% 75.22% 2.65% 3.66% 3.72% 5.20% 

Body Mass Index (BMI) Screening and Follow-Up Plan1 67.13% 67.63% 69.99% 2.36% 3.49% 2.87% 4.27% 

Tobacco Use Screen ing and Cessation Intervention 1 84.90% 84.24% 84.76% 0.52% 0.62% -0.14% -0.17% 



UDS Health Center Trend Report Snapshot 
(continued)

Health 
center

2023 2024 2025 
2024- 2025 2023 -2025 

Change % Change % 

Financial CosWiability 

Tota l Cost per Total Patient2 S2 ,127.92 $2,232 .67 $2,216.85 --$15.82 -0.71% $88.93 4.18% 

Medica l Cost per Medical Visit $218-41 $211.72 $261.43 $49.72 23.48% $43.02 19.70% 

330 Grant Funds per Patienl S106.37 $95.83 $282.79 $1 86.96 195.10% $176.42 165.85% 

State
2023 2024 2025 

2024- 2025 2023 -2025 

Change % Change % 

Financial CosWiability 

Total Cost per Total Patient2 $1,820.08 $1,941.27 $2,155.13 S213.87 11.02% $335.06 18.41 % 

Medical Cost per Medical Visit S269.59 $270.89 $295.04 $24.15 8.91% S25.45 9.44% 

330 Grant Funds per Patient $127.81 $120 .97 $125.68 $4.71 3.89% --$2.13 -1.67% 

Nation
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2023 2024 2025 
2024- 2025 2023 -2025 

Change % Change % 

Financial CosWiability 

Total Cost per Total Patient2 S1 ,471 .09 $1,564.73 $1,671.85 $107.12 6.85% $200.76 13.65% 

Medical Cost per Medical Visit S266.73 $272.20 $281.08 $8.88 3.26% S14.35 5.38% 

330 Grant Funds per Patient $162.37 $159.41 $166.11 $6.70 4.20% $3.73 2.30% 



UDS HCPC Report
Provides a calendar-year summary and analysis of health centers’ UDS data and 
performance.



UDS HCPC Report (continued)
Provides two sets of data:
• Quality of care indicators/health outcomes
• Cost of care indicators (cost per visit and cost per patient)

Presents several levels of comparisons: 
• Healthy People 2030 goals (where available) 
• Averages for various comparison groups
• Percentiles for financial data
• Service categories including medical, dental, mental health, substance use, vision, and enabling

Comparisons for understanding quality of care:
• Are used to compare against national benchmarks and performance of health center peers
• Show health centers’ HRSA-generated adjusted quartile rankings for clinical measures
• Include national percentile references for cost data
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UDS HCPC Report: Quality of Care Indicators/Health 
Outcomes

Individual health center data

Healthy People benchmarks

Average for comparison group

Adjusted quartiles
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Health 
Center 

Healthy People 203 

Goals4 

Averages 

Health Cent• 
Adjusted 

Quartile5 

PA National Urban 

Size Sijes1 
Spec ial population Migratory and 

Seasonal Agricultural Workers2 

Special 

population 

Homeless3 

5,000-

9,999 
2-5 Below25o/, Below25% 

n= 40 n = 1356 n = 787 n = 246 n = 421 n = 1326 n = 1279 

QUALITY OF CARE INDICATORS/HEALTH OUT OMES' 

Earty Enby into Prenatal Care 

Early Entry into Prenatal Care (Entered 

prenatal care during first trimester) 
46.43% 80.50% 72.96% 73.43% 72.67% 69.04% 70.69% 73.20% 73.39% -

Low Birtll Weight (babies born whose birth 

weight< 2500 grams) 
0.00% - 7.85% 8.51% 8.46% 9.80% 8.51% 8.58% 8.50% -

Screening and Preventive Care 

Childhood Immunization status· 8. 33% - 30.31% 29.52% 31.24% 23.01% 30.79% 29.46% 29.48% -

Cervical Cancer Screen ing· 33.13% 79.20% 49.89% 57.04% 59.68% 49.1 0% 56.12% 56.86% 57.31% 4 

Breast Cancer Screening 21.61 % 80.30% 55.71% 55.98% 56.20% 53.23% 55.99% 56.02% 56.19% 4 

Weight Assessment and Counseling for 

Nutrition and Physica l Activity for Children and 

Adolescents· 

40.48% - 68.65% 75.22% 7600% 70.59% 73.06% 75.00% 75.32% 4 

Body Mass Index (BMI) Screening and Follow­

Up Plan 
34.32% - 60.53% 69.99% 68.53% 70.88% 68.39% 69.83% 70.24% 4 

Tobacco Use: Screening and Cessation 

Intervention 
0.00% - 78.85% 84.76% 84.39% 82.39% 84.00% 84.55% 84.91% 4 

Colorectal Cancer Screening· 12.57% 72.80% 43.55% 44.89% 43.57% 42.40% 44.27% 44.95% 45.19% 4 

HIV Screening 60.07% - 43.45% 54.58% 61.99% 46.84% 54.22% 54.54% 54.36% 2 

Screening for Depression and Follow-Up Plan 90.68% 13.50% 74.50% 75.32% 74.85% 75.60% 74.39% 75.16% 75.46% 1

Dental Sealants for Children between 6 - 9 

Years· 
45.33% 42.60% 47.47% 61.81 % 61.61% 54.56% 59.75% 61 .47% 61 .72% 3 

lnttiation of Substance Use Disorder (SUD) 

Treatment 
0.00% - 26.98% 24.95% 24.91% 25.1 8% 28.53% 25.30% 24.18% -

Engagement of Substance Use Disorder (SUD) 

Treatment 
0.00% - 11.51 % 8.73% 8.82% 9.95% 10.58% 8.89% 8.21% -



UDS HCPC Report: Adjusted Quartile Ranking
• Ranking of a health center’s clinical quality measures (CQMs) compared to other 

health centers
• Quartile rankings: 1 (highest 25%) to 4 (lowest 25%) 

• Health center characteristics included in calculation:
• Percentage of uninsured patients
• Percentage of homeless population
• Percentage of migratory and seasonal agricultural workers
• Percentage of Medicare patients
• Rural health center status

Note: Health centers with CQMs with fewer than 30 patients that meet the measure criteria in the denominator or zero/missing 
clinical measures are excluded.
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Poll: What information do you use in the HCPC 
report? (check all that apply)
• Health center data
• Healthy People benchmarks
• Comparison data
• Adjusted quartile ranking

If you have not used this report, how would you/
could you use this information in your work?
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UDS Rollup Report
Compiles and aggregates annual data reported by health centers at national, state, and 
grant (Homeless Population [HP], Migratory and Seasonal Agricultural Workers [MSAW], 
Residents of Public Housing [RPH]) levels.



What is the Rollup Report?
• Structured similarly to the UDS tables.
• All data elements reported in each of the 

UDS tables and forms are used.
• Calculates averages on some tables.
• Typically available in EHBs and on the 

HRSA UDS Technical Assistance site in 
August.
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What is the value?
Provides context for the health 
center’s data in comparison to 
state or national averages.

Helpful for calculating additional 
variables that may not be provided 
in standard available reports.

Provides insights into services 
and compliance rates at state or 
national level.

Evaluated by stakeholders as a 
1-year snapshot of the Health 
Center Program performance.

Highly customizable: Run for 330, 
look-alike, Bureau of Health 
Workforce at the national level, 
inclusive of all reports or 
grant-specific reports.
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UDS Rollup Report Snapshot

Table 4
Rollups are in UDS 
table format with 
additional 
information.
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Table 4 - Selected Patient Characteristics - 2025 

State - Universal - 40 Health Centers 

line Income as Percent of Poverty Guideline 
Number of Patients 

(a) 
% ofTotal % of Known 

Income as Percentage of Poverty Guidel ine 

1. 100% and Be low 319,383 36.74% 61.91% 

2. 101-150% 100,949 11.61% 19.57% 

3. 151-200% 41 ,103 4.73% 7.97% 

4. Over 200% 54,476 6.27% 10.56% 

5. Unknown 353,301 40.65% 

6. TOTAL (Sum of Lines 1-5) 869,212 100.00% 

Primary Third-Party Medical Insurance 
0-17 yea rs old 

(a) 

18 and older 

(b) 
Tota l % 

7. None/Uninsured 35,605 105,343 140,948 16.22% 

8a. Medicaid (Tille XIX) 138,198 22 1,121 359,319 41.34% 

8b. CHIP Medicaid 15 0 15 0.00% 

8. Total Medicaid (Line 8a + 8b) 138,213 221,121 359,334 41.34% 

9a. Dually Eligible (Medicare and Med ica id) 137 40,275 40,412 4.65% 

9. 
Medicare (lnd usive of dual ly eligible and other Title 

XVIII beneficiaries) 
405 128,977 129,382 14.88% 

10a. Other Public Insurance (Non-CHIP) 0 0 0 000% 

10b. Other Public Insurance CHIP 11,388 1,408 12,796 1.47% 

10. Total Public Insurance (Line 10a + 1 Ob) 11 ,388 1,408 12,796 1.47% 

11. Private Insurance 44 ,915 181 ,837 226,752 26.09% 

12. TOTAL (Sum of Lines 7 + 8 + 9 + 10 + 11) 230,526 638,686 869,212 100.00% 



Based on today’s walk-through of the reports, 
what is one specific report you plan to pull and 
share with your clinical or operational leadership 
team this month?

• What specifically do you plan to use the 
report to show?

• How do you use these reports to drive 
actionable change?
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HRSA Website Reports



Health Center Program Profiles
HRSA, health centers, and researchers use profile 
data to help them understand changes across years 
for selected UDS data (available for individual 
health centers, state/territory, and nation). 

Shows each health center’s performance:
• Service area maps
• Community Health Quality Recognition badges
• Program requirements

Shows 5 years of data for selected categories:
• Age and race/ethnicity
• Patient characteristics
• Services
• Clinical data
• Cost data Access health center data.
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https://bphc.hrsa.gov/initiatives/advancing-health-center-excellence/community-health-quality-recognition-chqr-overview
https://data.hrsa.gov/tools/data-reporting/program-data


Health Center Program UDS Data 
(State Specific)
Clinical Data section includes, for 
example: 

• Patients with medical conditions

• Quality of care measures, broken 
into three areas: perinatal health, 
preventive health screening and 
services, and chronic disease 
management

Profiles also offer the ability to drill down 
on data included on forms, including 
health-related needs screening from the 
health information technology form.

Expanded Summaries of 2024 UDS Data Tables 

The UDS includes tables that provide consistent demographic, clinical, operational, and financial data. View national aggregated summaries of UDS healt h 

center awardee data. For more detailed descriptions of UDS tables, visit t he UDS Resources page to access UDS manuals and other reporting documentation . 

• View Full 2024 Nat ional Report 

• Table 3A: Pat ients by Age and by Sex 

• Table 3B: Demographic Characteristics 

• Table 4: Selected Patient Characteristics 

• Table 5: Staffing and Utilization 

• Table 5: Selected Service Detail Addendum 

• Table 6A: Selected Diagnoses and Services Rendered 

• Table 6B: Quality of Care Measures 

• Table 7: Health Outcomes and Disparit ies 

• Table 8A: Financial Costs 

• Table 9D: Patient Related Revenue 

• Table 9E: Other Revenues 

• Table EHR: Health Center Health Information Technology (HIT) 

Capabili t ies 

• Ta ble ODE: Other Data Elements 

• Table WFC: Workfo rce 

Download National Aggregated Health Center Data m 
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UDS Data Five-Year Summary 
Select five-year national summaries of awardee data: Age and Race/ Ethnicity, Patient Characteristics, Services, Clinica l, and Cost. 

Age and Race/Ethnicity Patient Characteristics Services Clinical Data Cost Data 

Age and Race/ Ethnicity      

Total Patients 30,193,278 30,517,276 31,277,341 32,387,774 32,746,392 

Ages(% of total patients) 

% Child ren(< 18 years) 28.60% 28.92% 29.13% 29.03% 28.60% 

Children(< 18 years) 8,635,363 8,824,109 9,110,850 9,402,165 9,365,906 

% Adults (18 -64 years) 60.51% 59.43% 59.02% 58.73% 58.61% 

Adu lts (18 - 64 years) 18,268,669 18,137,909 18,458,338 19,021,539 19,193,677 

% Older Adults (Ages 65 and over) 10.89% 11.65% 11.86% 12.24% 12.79% 

Older Adults (Ages 65 and over) 3,289,246 3,555,258 3,708,153 3,%4,070 4,186,809 



Service Area Data: GeoCare Navigator
Informs users about the calendar-year geographic service areas (based on UDS data) of health centers and Health 
Center Program look-alikes through maps with:

• Service area of health centers based on ZIP code

• Ratio of patients served by health centers to the total population of focus

• Changes in the number of patients served over time

What is the value?

Can be used to: 

• Examine community health

• Respond to grant and New Access Point applications

• Explore service areas

• Analyze population indicators
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https://geocarenavigator.hrsa.gov/


HRSA Data Downloads Webpage

• What’s available? Publicly 
available UDS data, Freedom of 
Information Act logs, and other 
data that are frequently 
requested from HRSA.

• UDS data available already 
include required suppressions.
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https://www.hrsa.gov/foia/uds-public-use
https://data.hrsa.gov/data/download?titleFilter=Uniform+Data+System


Comparative Benchmarks and Available 
Assistance



Benchmarks are useful for several purposes! 

Compare performance

• See how a health center is performing 
compared to similar health centers and 
national goals (e.g., Healthy People, 
Medicaid Child and Adult Health Care 
Quality Measure Core Sets).

• Identify opportunities for quality 
improvement activities and interventions.

• Establish goals and targets for program 
improvements (e.g., using goals and 
baselines from available state or local 
performance data).

Benchmark sources

• Internal comparisons within the Health 
Center Program, including trends and 
prevalence.

• National survey and evaluation data with 
disease prevalence, goals, and quality of 
care standards (e.g., Million Hearts, Quality 
Payment Program).

• Private sources (e.g., Medical Group 
Management Association, American Dental 
Association). 
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Selecting Comparison Groups and Setting Goals

• When setting goals, it can be tempting to say, 
“We’ll improve by 10%” or to aim for 10% above 
the state average.

• However, it is important to select an appropriate 
comparison group by identifying peer health 
centers that:

• Are similar to your health center models of 
care (similar mix of services or rural/urban, 
smaller/larger, special medically underserved 
populations).

• Have characteristics that align with your 
health center’s goals, such as performance in 
clinical areas.
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Available Assistance

Description Contact Email or Web Form Phone

UDS reporting questions UDS Support Center

udshelp330@bphcdata.net
or

BPHC Contact Form
Select: Uniform Data System (UDS) > UDS Reporting > [the 

most applicable subcategory]

866-837-4357 
(866-UDS-HELP)

EHBs account and user access 
questions

Health Center Program 
Support

BPHC Contact Form
Select: Technical Support > EHBs Tasks/Technical Issues > 

EHBs Privileges
877-464-4772

EHBs technical issues with UDS 
Reports

Health Center Program 
Support

BPHC Contact Form
Select: Technical Support > EHBs Tasks/Technical Issues > 

Other EHBs Submission Types
877-464-4772
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https://hrsa.my.site.com/support/s/
https://hrsa.my.site.com/support/s/
https://hrsa.my.site.com/support/s/
mailto:udshelp330@bphcdata.net


Thank You!

Amanda Lawyer, M.P.H.
Training and Technical Assistance Specialist
Bureau of Primary Health Care (BPHC)
Health Resources and Services Administration (HRSA)

udshelp330@bphcdata.net

1-866-UDS-HELP

bphc.hrsa.gov

Sign up for the Primary Health Care Digest
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https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://bphc.hrsa.gov/
mailto:udshelp330@bphcdata.net
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe


Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

FOLLOW US: 
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http://www.hrsa.gov/
https://twitter.com/HRSAgov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
https://facebook.com/HRSAgov/
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