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Disclaimer

This webinar was produced for the Health Resources and Services Administration (HRSA),
Bureau of Primary Health Care (BPHC), under contract number
47QRAA23D0087/75R60223F80123.

This publication lists non-federal resources in order to provide additional information to
consumers. Neither the U.S. Department of Health and Human Services (HHS) nor HRSA

has formally approved the non-federal resources in this manual. Listing these is not an
endorsement by HHS or HRSA.
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Housekeeping

* This event is being recorded: Audio is now
broadcasting.

* Audio is provided through your computer speakers
or headphones: Your line is automatically muted.

* If you have issues with your speakers: Close out of
Zoom; when you reconnect, check your audio
options before joining.

* Live captioning is available: Click the CC Live
Transcription button to show and hide captions S
during today’s event. —

* Chat box: The chat will be disabled for attendees but
used for dropping links and files today.

* Need tech support or have questions for our —_—
., presenters? Please type in the Q&A box!
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Opening Remarks

Alysha Darden

Data and Evaluation

Office of Quality Improvement

Bureau of Primary Health Care

Health Resources and Services Administration
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Objectives of the Webinar

By the end of this webinar, participants will be able to

®* Understand the importance of Uniform Data System (UDS) data collection and
reporting.

* |dentify at least three data checks to conduct before submitting a UDS Report.

®* Describe at least one Electronic Handbooks (EHBs) report and tool that can
assist with successful UDS submission.

®* Describe at least one tip for working through a UDS review and/or working with
your reviewer.

Health Center Program
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Agenda

®* Review the importance of UDS data

®* Review steps to prepare for a successful UDS submission
® Learn how to navigate the EHBs and key EHBs tools

®* Review steps to manage the UDS review process

® Discuss common reporting questions
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Poll #1

How does your health center use UDS data? (Select all that apply.)
® Share data with the Board of Directors

®* Monitor year-to-year trends

® Include data in grant or funding reports and applications

® Share with stakeholders in our community

®* Inform quality improvement efforts

®* Compare data to state or national health center averages
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Importance of UDS Reporting

Demonstrate Monitor and Assess Compare

Demonstrate the patients Monitor and assess your Compare your data with
served by your health patient population and your peers locally, within
center, the services they clinical, operational, and the state, or nationally.
received, outcomes they financial performance.

had, and the costs and Support continuous quality

revenues supporting those improvement.

patients and services.

Health Center Program
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Preparing for a Successful Submission
Key Data Checks for UDS Submission
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Success Strategies for UDS Sections

Overview of the relevant Review of the likely data Review of key data

tables in the section of source(s) and collection checks for each UDS

the UDS times for each area of table in the section
the section

Sections and their tables include

Patient Staffing and Clinical Services Operational and
Demographics Utilization and Performance Financial

ZIP Code; Tables Table 5 Tables 6A, 6B, and  Tables 8A, 9D, and  Appendices D, E,

3A, 3B, and 4 7 9E and F
« oHRSA
k Health Center Program
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Accurate UDS Reporting

Quality Control:

Address outliers with
national and
priority-area impacts.

April 1-April 30

UDS Review Period: Vet the overall
accuracy of health center UDS reports. February 15-March 31

Tools: Templates, comparative metrics,
EHBs tools, and reviewer.

Health Centers: Submit timely, accurate, and complete UDS. January 1-February 15

Tools: UDS Manual, EHBs system edits, EHBs tools, and
UDS Support Line.
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Patient Demographic Tables
ZIP Code, 3A, 3B, and 4

ZIP Code Patients by ZIP Code and Medical Insurance

3A Patients by Age and Sex

Patients by Race, Ethnicity, and Limited

3B English Proficiency

Patients by Income, Medical Insurance,
4 Managed Care Enrollment, and Special
Medically Underserved Population Status

Health Center Program
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Table 4
Selected Patient Characteristics Data Collection

Data Sources | Data Sources | v ch Data When Data When Data
Section of Table 4 Are Collected | Are Collected | Are Collected

Electronic Health Other Patient Payer
Record (EHR) or Sources Enrollment

Registration

Internal System | (e.g., Payers) Data

Income as a Percentage of
s X X

Poverty Guideline

Primary Medical Insurance X X X Conflrm :
at each visit

Managed Care Utilization X X

Special Medically X X Confirm

Underserved Populations at each visit
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Key Data Checks for Patient Demographic Tables

ZIP

Table

Unknown ZIP Codes: If there is a large

increase in unknown ZIP codes from the prior

year, review data to be sure only health
center patients who have gone through
registration or intake and have a countable
visit during the calendar year are included.

Confirm that patients who have Medicaid,
Children’s Health Insurance Program (CHIP),
or Other Public are a combined count (vs.

Table 4, where they are reported separately).
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Race and Ethnicity: It is unlikely
that more patients would self-
report that they were of Other
Asian, Other Pacific Islander, or
Another Hispanic, Latino/a, or
Spanish Origin than the options
available for the subcategory.

CHIP: If more than 10% of patients
with CHIP are adults age 18+, review
the age breakdowns and age caps for
CHIP enrollment in your
state/territory.

Special Medically Underserved
Populations: Confirm public housing is
reported based on health center site,
not based on patient characteristics.
Confirm that school-based service site
patients are only reported when there
is an in-scope school-based service

ite SLHRSA

Health Center Program
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Staffing and Utilization
Table 5 and Selected Service Detail Addendum

Staffing, Visits, and Patients

5 )
by Service Category
Integrated Behavioral
Addendum & .
Health Services
« oHRSA
Health Center Program
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Table 5
Staffing and Utilization and Selected Service Detail Addendum Data Collection

Data Data Data When Data When Data
Section of Table 5 Sources Sources Sources Are Collected Are Collected

Other System | External Providers, Visit, Year-End Admin/
(Internal) Labs, etc. Encounter Financial Data

Staffing and Utilization

Full-Time Equivalents (FTEs) X X
Clinic Visits and Virtual Visits X X X X
Patients X X X X
Selected Service Addendum
Personnel X X
Clinic Visits and Virtual Visits X X

Patients X X

Fifirgy



Key Data Checks for Staffing and Utilization

Table 5

Addendum

Productivity (defined as visits per 1.0 FTE) may vary Mental health visits on the addendum cannot exceed medical
year over year but rarely exceeds 3,500 per provider. visits on the main section of Table 5. The sum of mental health
visits on the addendum and mental health visits on the main
part of Table 5 (Line 20) should not exceed mental health visits
on Table 6A.

Substance use disorder (SUD) visits on the addendum cannot
exceed total medical and mental health visits on the main
section of Table 5. The sum of SUD visits on the addendum and
SUD visits on the main part of Table 5 (Line 21) should not
exceed total SUD visits on Table 6A.

Hourly personnel with no or reduced benefits who
work more than full-time (i.e., overtime) will have an
FTE greater than 1.00.

Virtual visits: If you have visits reported on Table 5 in
Column B2 (virtual visits), you will report “yes” on
Question 2 in the Appendix E: Other Data Elements
form.
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Clinical Services and Quality of Care Indicators
Tables 6A, 6B, and 7

Selected Diagnoses and
Services

6A

6B Quality of Care Measures

7 Health Outcomes
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Table 6A
Selected Diagnoses and Services Rendered Data Collection

When Data Are When Data Are
Data Sources Data Sources
Section of Table 6A Collected Collected
External Providers*, Visit. Encounter Year-End
Labs, etc. ! Admin/Financial Data
Visits X X X
Patients X X X

*External providers includes services paid for by the health center and/or results returned to the
health center to read and follow up with the patient.
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Key Data Checks for Services Rendered

All reporting on Table 6A is specific to health
center patients.

Patient must have a countable UDS visit on
Table 5 and be included on demographic tables
to be counted on Table 6A.

UDS reporting does not include mass
testing/screening, tests done for the community,
etc., unless the mass testing/screening was done
(and recorded) on a health center patient with a
countable visit during the year.

Typically, visits per patient for each service line on
Table 6A will not exceed 2.0, with some
exceptions.

Total medical visits on Table 6A average 50% of
total medical visits on Table 5.

Total dental visits on Table 6A tend to exceed
dental visits on Table 5.

Value sets are referenced where applicable. Please
ensure you are using the correct version.
Reporting outcomes should remain largely

consistent with the previous year. @HRSA
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Tables 6B and 7
Clinical Services and Performance Data Collection

Data Data When Data Are | When Data

Section of Tables 6B and 7 Sources Sources Collected Are Collected

External Providers, Patient Visit,
Labs, etc. Registration Encounter

Table 6B: Quality of Care Measures

Prenatal Patient Age and Entry into Care X X X X

Clinical Quality Measures X X X X

Table 7: Health Outcomes

Deliveries and Birthweights X X X X

Hypertension and Diabetes X X X X
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Key Data Checks for Clinical Quality Measures

6B

To be eligible for inclusion, a person must have had a
countable UDS visit (so reported on Table 5) and meet
the denominator criteria as specified by the measure
steward.

The portion of patients who meet measure criteria,
known as the numerator, may vary year over year.
These variations may be due to changes to your in-
scope services or sites and/or changes to the measure
by the measure steward.

Chart sampling is prohibited without approval.

The race and ethnicity subcategories for each of the
three measures align with race and ethnicity categories
in Table 3B.

Deliveries and birth outcomes for prenatal care
patients must be reported, whether those were
provided in house or by referral.

Consider the number of hypertension and diabetes
diagnoses on Table 6A compared to the denominators
of the hypertension and diabetes reporting on this
table. The numbers should not be the same on the two

tables because they have different parameters.

AHRSA
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Reminders about Clinical Quality Measures

For all Tables 6B and 7 measures that are electronically specified clinical quality measures (eCQMs) (which are
most!), it is critically important to refer to the measure specifications in the Electronic Clinical Quality Improvement
(eCQl) Resource Center and the value sets, which define eligible codes, in the Value Set Authority Center (VSAC).

Tables 6B and 7 ) Materials ) eCQl Resource ) Each eCQM in ) The VSAC, which
sections of the available on the Center is the the eCQl requires a login, is
UDS Manual HRSA UDS national, central Resource Center where the details
summarize Technical repository for lays out in clinical of each value set,
clinical measure Assistance site clinical measure quality language including what
information and clarify specifications, as (CQL) how the codes they are
provide UDS- components of defined by measure works comprised of, can
specific insight. UDS-reported measure and with what be found.
elements. stewards. data elements

(e.g., value sets).

View this video: Accessing and Reading Electronic Clinical Quality Measures (eCQMs) for UDS @HRSA

Health Center Program
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https://bphc.hrsa.gov/sites/default/files/bphc/compliance/2025-uds-manual.pdf
https://bphc.hrsa.gov/data-reporting/uds-training-and-technical-assistance/clinical-care
https://ecqi.healthit.gov/ep-ec/ecqms?globalyearfilter=2025&global_measure_group=3716
https://ecqi.healthit.gov/ep-ec/ecqms?globalyearfilter=2025&global_measure_group=3716
https://vsac.nlm.nih.gov/valueset/expansions?pr=all
https://hiteqcenter.org/Services/Video-Library/accessing-and-reading-electronic-clinical-quality-measures-ecqms-for-uds

Operational and Financial Tables
Tables 8A, 9D, and 9E

S8A Financial Costs

Patient Service

9D
Revenue

9E Other Revenue
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Tables 8A, 9D, and 9E
Operational Costs and Revenue Data Collection

Data Data Data Data When When When When
Tables 8A’ 9[)’ and Sources Sources Sources Sources Data Are Data Are Data Are Data Are
9E Collected Collected Collected Collected
Other Other Patient Payer Visit, Year I_End
Pharmacy Systems Sources Registration Enroliment Encounter Admin,
(Internal) (e.g., Payers) & Data Financial Data
8A:
i ) X X X
Financial Costs
9D:
Patient Service X X X X X X X X
Revenue
OE:
X X
Other Revenue
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Key Data Checks for Operational and Finance Tables

8A 9D
Review Table 8A and Table 5 Confirm charges (Column A) are  Be sure to report money drawn down
together to verify they are reported based on the fee in 2025 only, by the entity from
reported consistently. schedule for services provided, @ which the health center received the
Notable changes on Table 5, not based on reimbursement or money.
such as significant decreases in  contracted rates. Confirm that no loans or 340B
FTEs or visits, are likely to An increase in visits on Table 5  pharmacy revenue are reported on
appear on Table 8A as well. often results in an increase in this table.
Report non-cash donationson  charges on Table 9D, and vice Grant revenue received from BPHC
Line 18. versa. are reported on Lines 1a-1q. All

other federal grant revenue are

reported on Lines 2-3b.
« cHRSA

Health Center Program




Other Forms in the UDS

Appendix D: Health Information
Technology (Health IT) Capabilities
Form

Appendix E: Other Data Elements Form

Appendix F: Workforce Form
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Key Data Checks for Appendix Forms

Health

Information
Technology

If you are doing health-related
needs screening, select “Yes,”
(Question 11). Identify the screener
(Question 12).

Report the count of total patients

who were screened and total who
screened positive in each category
(Questions 11a and 12a).

o SERVIC,
G St

§ -/
S
LPJ (
R

o,

iy
el

Other

Data
Elements

Telemedicine reporting on this form
includes all services provided via
telehealth in the calendar year; no
need to limit to those that generated
countable visits.

Voluntary family planning screening
includes use of a standardized screener
tool (i.e., a consistent set of questions
that are asked of individual patients
uniformly for the purposes of collecting
information to assess the individual’s
voluntary family planning).

Only report health professional
development education/training.
This means internal professional
development—continuing medical
education or staff training—are not
included.

The final questions on this form are
asking about satisfaction of
personnel, not patient satisfaction
surveys.

AHRSA
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Collaborating for a Successful Submission

A timely and accurate UDS submission is not a one-person task; it requires a coordinated effort
from leaders across your health center.

Key roles in the final push prior to submission:

UDS Coordinator/Lead: Manages the overall process, enters data into the EHBs, runs the Data Audit
Report (DAR), and acts as the main point of contact.

Clinical and Quality Team: Verifies the clinical tables (6A, 6B, 7). They must confirm that patient
denominators, numerators, and service counts are accurate and logical.

Finance Team: Owns the financial and operational tables (8A, 9D, 9E). They are responsible for
working with Operations and Human Resources (HR) to ensure costs on Table 8A align with the FTEs
reported on Table 5.

Operations and HR Team: Validates the staffing (FTEs) and visit data on Table 5.
Front Desk Leaders: Confirms the final patient demographic data (ZIP Code, 3A, 3B, 4) are correct.

AHRSA
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Navigating the EHBs Successfully

Demonstration of EHBs Features and Tools
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.-{ﬁ‘@HRSA | Electronic Handbooks

E ve ryo n e i Applicant/Grantee

& Login What's New View all
® The EHBs uses Login.gov or ID.me, along with two-factor authentication and a one- Identity Verification Required for EHBs Access 09/02/2025
time idenfity verification process, to enhance security. You may use your existing - h . . ) . ) .
Login gov or ID.me account—ansure it uses the same email address associated with Beginning August 28", 2025, the EHBs will start a grace period for identity verification. All external users,
your EHBS accéunt including Applicants and Grantees, should complete a verification thro...(Read More)
Create 1d.me Account EHBs Internal Portal Enhancements 12/20/2024

Create Login.gov Account As of December 20th, the EHBs Internal Portal has launched an upgraded user interface with the latest and most
user-friendly standards. This includes a redesigned Home page, improved navigation, and e...(Read More)
& Login

needs an

Learning Other Links Contact Us
[ ]
S O I n Grant Program Browser Requirements Contact EHBs Customer Support
[ ] BT7-464-4772 700 am to &00pm (ET)
Free Clinic Program Funding Opportunities
HRSA Help Center Monday through Friday
FQHC-LAL Program Track Grant Application

Closed All Federal Holidays
Help
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EHBs Landing Page

This is where you
® Atthe top are tabs you will Bl NEREIEEIEE , will change login
use to navigate. asks rganization rants Free Clinics FQHC-LALs as! rds = Resources perm|SS|OnS.

Welcome, Lavinia Withrow

* Onthe left side, you'll see

your tasks. 3 ol [t

© g:op'f Add a New Service Site to Scope 08/27/2025 Progress > Remove user permissions for a grant

> Request a submission deadline extension

1 U 1} Review In
Prior Approval Capital Update 08/21/2025 Progress
e e 42 Late A Other (194478-01) Tangible I erty t
A 4478-01) Tangible Personal Property Report - o
® Ontheri ght side you can Ea @ Sirmissions  104476.01)Tonge Personal Propery Repon . 0162025 Processed
’ Other (194478-01) Other sources of Funds - (194478-01)

. . 3 Submissions o'&nc‘( sources of Funds 08/07/2025 Processe d
Due Within 30 Days
C ange perlI“SSIOnS an () g"p"g Add an Admin Only Site 0713112025 Approved

roles (provided you have a _
role, such as Chief

Executive Officer or Project
Director, that permits this).

eeeeeeee
m Grant Performance Reports - UD
4 days ago

> View All Recently Accessed

| If there have been changes to your team, please update any
3@ necessary contact information in the EHBs.

AHRSA
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Navigate to Your UDS Report

® The UDS is the
Performance Report for S ¥HRSA | Electronic Handbooks i g
your H80 grant.

Organization Grants Free Clinics FQHC-LALs Dashboards Resources

You are here: Home » Tasks » Browse » All Entities [ =]

1 . 2 Pending Tasks - Lisy
® Click on Tasks, then find 2=«

All Entities =~ Mot Completed = Recently Completed  Archived

the Performance Report ... m e ve SN 3 v Seaces =

Archived Tasks

With TraCking # and Organization - K 4 |1|» W Ppagesize: 15 ~  Go 14 items in 1 page(s)

. . Institution Review Deadline (Due)  Task Category Tracking # Task Entity Organization ations
Entity that starts with B n -y , ( J
Request

0215/2026

H: 739 r
H 80 ( 0 r LA L fo r | o o k_ HSMED - »  11:59PM Grant Submissions HBOCS007392024 Performance Reports 8?;?;;3} ? (#Edit «
(136 Days)

Validation Tool

a I i kes or U K fo r B ureau Of FISMED Vallgation Tool » :'sr; e Grant Submissions SCPV039291 Other Submissions e 5)stan v

Free Clinics -
10022024 Organization Annual
Health Workforce [BHW] " S A omonssiis 2T oo -
Applications {Late by 0 Days)
d e . ?12:2:?5?‘1 2 HBOCS00759
: y i 1 h e fg Eait
awaragaee S) . Requests P (laebydszy  OrMSubmssions 00108540 Other Submissions e PEA v
. Days)
Health Center CIS
Requests 1172972011 11:59
PM H 75 e
Grant Applications [ 2 - Grant Submissions SCPV002038 Other Submissions 506500759 [@Edit »

® Click Edit to go to your ) s
UDS Report.
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UDS Report Home Page

The bar at the top of the screen will be yellow if you are in the PRE
(priorto Jan. 1); it is green in the live environment (after Jan. 1).

® The left navigation  prrrru——
panel includes tools, o
tables, and forms.  me—mm

B togou

You are now using the UDS Preli y Reporting Envi (PRE). It is available to enter and validate partial UDS data prior to January 1. Actions to clear partial data and submit a complete calendar year of UDS performance data will ONLY be available starting January 1.
Performance Reports =
o T h t f t h UDS UploadiDowmioad Z Status Overview
eresto e page ...
Upload File O Note:
. _— X All sechons including labies, HIT information, other data elements and data auddt report must be in “Complate” status in order 10 submit your report
W I I I S h OW stat u S’ Clear Data Tip: Priof to enfering any data, save a copy of the blank excel template. The blank file can later be used for clearing the data if desired

UDS Report Details

Status Overview HB0CS007392024: WOOLF CABLELINX COUNTY TECHNICAL INSTITUTE, HANDLEY, OR

progress, and other 277 —
02/15/2026 (1159 P Local T © 13§ R

report details.

12 1 4

* Therearelinkstoa == |
number of resources ..~ - o
in the middle of the - —
page . *n (# Table 34 - Patients by Age and by Sex x No
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Key EHBs Tools for Successful Reporting

Upload/Download File
Offline Templates
Comparison Report
Accessing Prior-Year Reports

-~ Data Audit Report and Responding to Edits

Health Center Program
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UDS Report Home Page: Tools

’
¢ Let S | 00 k d t t h € You are now using the UDS Preliminary Reporting Environment (PRE). It is available to et

. . Q Search
tools available in
Performance Reports ~
t h e u p pe r Ieft UDS Upload/Download 8 Status Overview
corner. Download File
Upload File 0 Note:
& & All sections including tables, HIT information, other data elements and data audit report must be
lear Data
: Tip: Prior to entering any data, save a copy of the blank excel template. The blank file can later £

®* Note: If you do not

UDS Report Details

see this menu, click
Status Overview H30CS007392024: WOOLF CABLELINX COUNTY TECHNICAL INSTITUTE, HANDL
the arrows next to |
X Contact Information
“ . ”
All Functions™ in « Tt Patens by 2P B 02/15/2026 (11:50 M Local Time)
ode
the upper left Due Date
X Table 3A
corner.
X Table 3B
Resources [
v Table 4
UDS Manual | UDS Training and Technical Assistance | Upload History | Action History | Las
X Table 5 Product List Lookup | Excel Mapping Document | Request Exemption | Verify Offine HTML C

( Health Center Program
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UDS Upload/Download: Download File

All Functions

o Search

Performance Reports

UDS Upload/Download

Download File
Upload File

Clear Data
UDS Report Details
Status Overview

¥ Contact Information

® Table Patients by ZIP
Code

¥ Table 3A
¥ Table 3B
+ Table 4

X Table 5

= SERVIC,
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Performance Reports

UDS Upload/Download
Download File

Upioad File

Clear Data
UDS Report Details

Status Overview

% Contact information

You are now using the UDS Preliminary Reporting E (PRE). It is avail to enter and

partial UDS data prior to Jar

-

Download File

|
¥ H80CS007392024/v1: WOOLF CABLELINX COUNTY TECHNICAL INSTITUTE, HANDLEY, OR

BHCMIS ID: 100790 Funding Stream(s): CHC, HCH, MHC, PHPC

Reporting Period: 01/01/2025 - 12/31/2025 Started By: Dwayne Schifiner on 0

R:31AMET

v Resources (£

UDS Mancal | UDS Training and Technical Assistance | Upload History | Action History | Last NoA | Training Material | UDS Reviewer | User(s) With Permissions | Certified Health IT Product List Lookup | Exce

Instructions

To enter UDS data offline, select etther the Excel file (spreadsheet format) or the Offline HTML file (forms-based format). Then select whether you want 3 blank form or to include any existing data. Once you have

With either file you can downioa

o

i tables or 3ll the tables required for the UDS repornt. Please note that each time you download 3 file, it will be populated with any data that is in the EHBs

data in the file you have chosen. Once finished

entel

ur completed file 1

Excel File: Upload your compiated file to the EHBs

HTML File: Export an Excel fi

n the HTML file then upioad the completed Excel file to the

Download Template

scctFormr ® OmneEanio Sametine

s s
iy x Workforce
Excel Template
R
s, .
hrﬁ’(.’

AHRSA
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UDS Upload/Download: Download File (continued)

Four decisions to make:

1. Do you want to use
Excel or HTML
format?

Download Template

Salect Format ® Offline Exoel @ ) Offline HTML G m
2. Do you want the file

to inCIUde data Excel Template
already entered in Seet Dt Lo o
the EHBs?

Selzct Table [ 5 EgTable 3 [EgTable 80
[gTable Fatients by ZIP Code [EgTable 34 [EgTable BE
3' DO you Wa nt to do a” ETable 24 ETable 33 ETakie HIT

EgTable 28 mErable 7 EgCther Data Elements

tables at once or just iy i
a selected set?

[ Fatients by ZIF Code with Frior year ZIP Codes
(Thi= cplion will append the zip codes reported |ast year to any data already entared far this year. If you have skeady eniered zip code information for this year, be certain to chack that none of the zip codes have been entersd fwice, sinos this aplion doss not
mchucde a duplicatesd entry chedh.)

4. |If downloading the
ZIP table, do you
want to include
prior-year ZIP codes?
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Considerations when Downloading Offline Files

Excel vs. HTML? Including Data All Tables or a

or Not? Select Set?

Excel format may feel
more familiar if you have

used it before, but it’s Typically, you should
important to know that If no data or only test data select just the set of
users should be careful not have been entered, then tables you are currently
— to modify the structure of - blank is better. __ working on. If you
the Excel file. If modified, If complete data are download all tables and
it cannot be uploaded. present, include these data do not use all of them,
HTML looks like the UDS in the EHBs so data are you risk uploading blank
tables and does not allow available. tables over existing data.

structure modification.

e SERVIC, .
7‘\\ /
£
R
i
%

Health Center Program

2y
g




Downloading Offline Templates

Download Template

Select Format ® Offline Excel ) Offline HTML
(i} (i}
Excel Template
Select Data Level ® Excel with () Blank Excel
Data
Select Table A [JTable 5
[(JPatients by ZIP Code [ |Table BA
[JTable 3A FaTable 6B
(JTable 3B EaTable 7
(JTable 4 [Table 8A

Go To Status Overview Page

& Download

[Table 8D

[Table 9E

[Table HIT

|Other Data Elements
Workforce

s SERVIC,
A *
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Once you click “Download,” you will get this
disclaimer/instructions about the HTML
form, even if you selected Excel. Click OK!

Disclaimer and Instructions

The user acknowledges that electronic communications, databases and websites are subject fo errors
malfunclions, tampering, and break-ins. The user must not misuse or subject the offline code provided by Health
Resources and Services Administration (HRSA) to tampering or misuse that resulis in damages fo the user's
systems or operafions. The Department of Health and Human Semvices (DHHS), or HRSA, or their software
vendors, are not responsible for damages that result from such misuse or tampering of the code

Offline HTML Instructions:

Once the Offline HTML package is downloaded, you will have fo exiract/unzip the downleaded package. To
extract/unzip, you will need to enter a password. Your Tracking Number {&ll Capitalized) is the password. Click ‘Ok’

fo proceed with the download.

Please read the instructions carefully for a successful Offline HTML download.

= Save only one copy of the downloaded file on your local machine, at a given point of time.

« Do not alter the contents or tamper with the file.

« Do not rename the file before verificalion as once renamed verification is not possible.
Check with your IT depariment, if you would like the verify the validity of the zip file contents
To get step by step instructions on how fo perform the verification refer to Vierify Offline HTML download link
from Resources Section OR HRSA Wiki pages.
If you still need assistance reach out to EHBs Help Line

AHRSA
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Using Offline Excel

. . = S UDS2025Submissio £ Search
® The first tab has tips for success. e |
File m Insert Page Layout Formulas Data Review View Developer Help  Acrobat
* When it says to verify your Bureau of 3 Ex’ . To Ja x| =me o |1 Ggm./ , Efmdmonﬂ?mmmy gsslm . é - A
. - o - 9% 1 Format as Table ~ % Delete ~ @
Primary Health Care Health Center e 0 B IUEH. 0 A SSSEEZE- | gy | B T
Management |nformation System Clipboard & Font ] Alignment ] MNumber ] Styles Cells Edi
Al g Je

(BHCMIS) ID, it means to verify that in
the filename. Your BHCMIS ID does not
start with H80. (It may be six numerals
or six to seven numerals withan E in it.)

Li=0E R« DR BE S P RS B

® Table 7: Each section/measure has its i

12 The UDS Excel file provides tables for you to download, fill in with your UDS Report data, and then upload to the EHBs. Unfortunately, the Exc
13 all applicable data.
own tab. 14 Tiom
15 - Name your local copies of the Excel file (and any error files) so that they are meaningful to you and other health center staff. This will help a
. . 16 - Don’t add or delete columns, rows, or tabs in this file or you will get errors when you try to upload your data to the EHBs.
o Only data elements W|th numeric 17 - Please verify your BHCMIS ID before working on the downloaded Excel file.
18 - For each tab within the file, enter the requested data within cells with a border outline; the border outline of these cells indicates the data fiel
. . 19 For step-by-step instructions on downloading, uploading or publishing the Excel file, visit the following EHBs Help Page: https://help.hrsa.gov
res po n Ses Ca n be u pd ated | n Offl | n e 20 For any questions about the Excel file please contact -
21 Health Center Program Support
22 Phone Number: 877-464-4772, Option 1

Excel , hon-nume ric information ( like 23 Website: https://bphccommunications.secure.force.com/ContactBPHC/BPHC_Contact_Form

24  Examples of when to use this helpline include: report access/submission, diagnosing system issues, technical assistance materials, and tri;

specify fields or form responses) must %
be updated directly in EHBs. 28

"« » .| T6B-Univ | T7-A | T7-B | T7-C || T8A-Univ | T9D-Univ | T9E-Univ | T-HIT-Univ | T-ODE-Un ... [

. (e
i /
g
hr
f,-,,f[
L

Health Center Program




Using Offline HTML

{HRSA|

Benefits include:

Functions
_ You are now using the Offline HTML tool that can be used to enter and validate UDS data in prep for rep g. No intemet is required to use this file. Your data will need to be exported to an Excel File, then uploaded to the EHBs to run the Data Audit Report and
° d |.d A Search complete reporting.
Perf Reports  ~
Save and validate M
UDS Import Export I Table Patients by ZIP Code

.
data without
Note:
Export File o
You are currently working in HRSA offline HTML tool Version 1.0.0. It was downloaded 09/25/2023 5:43 PM EST. You do not need to be connected to the Intemet to enter data in to your UDS forms
UDS Report Details

o .
I n t e r n et C O n n e Ct I O n ! Table Patients by ZIP » HB0CS000662023/v1: SOUP SCHUMAG VOLUNTEER RESCUE SQUAD, CARLE PLACE, OH

Code

T A
or EHBs access Elespele
.
bl UDS Manual
! Tabie 4
! Table5 Status: ! In Progress
° dame 100K anda ree
! Tanke €A + Add Multiple ZIP Codes
f th EH B i . Bl ldede 1 items in 1 page(s’
O e S . v Table 7
! Table 8A ZIP Codes
! Table 9D

* Saved and
' 2
! Table 9E ZIP Code None/Uninsured Medicaid/CHIP/Other Public Medicare Private Total Patients Action
(d) (e) n

! HIT Capabiities @ (b) (c)

Va | i d a te d t h e Sa m e 30 Osts Cment 22093 7229 8524 1321 9680 26754

! Workforce

way it’s done in the
E H BS . Other ZIP Codes

7 ZHRSA

X Delete
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Accessing a Comparison Report

* From the UDS Home

P a ge O r Stat u S Sections Status Last Updated
L3
Ove rVIEW Page) yo u [ Contact Information « Complete 1172002025 946 AM EST by Harve Saous
Ca N a Ccess yo u r (# Table Patients by ZIP Code + Complete 11/20/2025 9-46 AM EST by Harve Saous
° (# Table 3A - Patients by Age and by Sex ' Complete 11/20/2025 9:46 AM EST by Harve Saous
Comparison Report.
[# Universal Report ' Complete
# Table 3B - Demographic Characteristics " Complete 112002025 9:47 AM EST by Harve Saous
® The Compa rison tOOI [ Universal Report v Complate
a I IOWS yo u to Vi EW Ia St L Table 4 - Selected Patient Characteristics « Complete 1172002025 947 AM EST by Harve Saous
[# Universal Report v Complete
V4 H V4
year’s and this year’s | -
[# Table 5 - Staffing and Utilization ' Complete 1172002025 947 AM EST by Harve Saous
U DS re po rts Slde by [# Universal Report « Complete
S i d e . # Table 6A - Selected Diagnoses and " Complete 112002025 9:47 AM EST by Harve Saous

Services Rendered

[« Universal Report » Complete
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Running the Comparison Report

¢ Se I ECt yo u r refe rence You are now using the UDS Prelimlnary Reportlng Environment (PRE). It is available to enter and validate parﬁal UDS data prior to January 1k
a n d co m pa riso n ye a r Actions to clear pattial data and submit a oomplete calendar year of UDS petformance data will ONLY be available starting January il
® Youcancom pare Compare Versions - Select Version
different versions of
your report to see » H80C S007392024/v1: WOOLF CABLELINX COUNTY TECHNICAL INSTITUTE, HANDLEY, OR
notable changes.
O Note:
® C h anges b etween * indicates data entry in progress and is subject to change.
versions are highlighted

in yellow in resulting

comparison. Refersnce YearrVersion 2025 Version 1 * v

¢ Once the UDS report IS Compare To Year/Version
submitted, the
comparison tool

2024 Version 2 v

becomes disabled —
(unavailable).
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Poll #2

What changes can you identify from the Comparison Report? (Select all that apply.)

* Staffing

®* |nsurance mix

® Special medically underserved populations served
® C(linical quality measure outcomes

®* Revenue related to non—patient-service receipts
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Poll #2: Answer

What changes can you identify from the Comparison Report? (Select all that apply.)

\/Staffing

v’ Insurance mix

\/Special medically underserved populations served
v’ Clinical guality measure outcomes

v’ Revenue related to non—patient-service receipts
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Accessing Prior UDS Reports

° The UDS iS the Performance @‘QHRSA\ Electronic Handbooks E, a
Re po rt fo r yo ur H 80 g ran t . A | Tasks | Organization L Free Clinics | FQHC-LALs | Dashboards Resources

You are here: Home » Grants » Browse Submissions Requests Portfolio
®* (Click on the Grants tab, then (=) My Grant Portfolio - Li
Work on Progress Report @ Work on existing Prior Approval @ Add a Grant to My Portfolio @
L] L] . -
() Add Grant To Portfolio
u n d e r Su b m ISS I o n SI Cl IC k O n Request New Prior Approval @ Work on a Grant in My Portfolio @

WO rk o n Pe rfo rm a n Ce My Grant Portfolio (3) SUTEE Work on Noncompeting Progress Reports @ Work on Existing Health Center H80 CIS @ View My Access Requests

Re PO rt Work on Other Submissions @ Request New Health Center H80 CIS @

Manage HCCN PHCs

H ¢ ‘I| LN Page sizq

* The next page will have a Users
Grant L
Pe rforma nce Report fo reac h e organizad View Authorized Users
yea r . v Authorize New Users

Approve Access Requests

» HB0CS00061

®* (Click on the Performance e ACO0ES 0 Smpei Applications

»

Report, then see reports L& AT e

available in the subsequent
screen.
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Understanding the Data Audit Report

* The Data Audit Report (DAR) is a report showing issues associated with the data
entered in individual report tables and between tables.

* Before you may submit your UDS report, you must run the DAR and address any
problems it identifies!

* Running the DAR causes the system to run checks on the data in each table and
the consistency of data between tables.

*  While it is assumed that you enter the data with great care, it is likely that the
DAR will find problems you will need to address.

AHRSA
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What Types of Edits Are in the DAR?

* The DAR generates two types of edits: Errors If you do not understand what an
and Explainable Errors. edit on the DAR is asking, contact
* Errors are cleared by correcting the error. All the UDS Support Line
errors must be corrected. (866-UDS-HELP or
= Error example: Total patients by ZIP code udshelp330@bphcdata.net).

does not match the detail of patients by
age reported on Table 3A.

* Explainable Errors are cleared by being Download the Summary Report
corrected or explained, as appropriate. , :
to view national averages from

= Explainable Error example: More than 50% the prior year that are often
of total patients are reported as having
unknown income. Health centers are
expected to collect income data on all
patients. Please correct or describe your
process for collecting income information.
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mailto:udshelp330@bphcdata.net

Responding to Edits

®* Edits are an opportunity to consider your Example of a Sufficient Edit Response
data from a broader perspective, resolve
issues, revise data, or provide meaningful Edit Description: Enabling virtual visits on

Line 29, Column B2 are greater than or
equal to enabling visits reported on Line 29,
* All personnel involved in UDS data Column B.

collection and submission should be Edit Re5ponseaTh§ bulk Olf our enablingf
- services are indeed virtual; a majority o
prepared to respond to edits. our patients connect with these staff by

®* Work together to understand and resolve phone or Zoom. This is offered both as a

: : convenience to patients who prefer not to
edits. The key data checks discussed travel longer distances, and due to space

earlier will set you up for success! constraints in our small facility.

explanations.
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Example Action Plan

1. Run the DAR: The UDS Lead should run the DAR in the EHB:s.

2. Review Edits as a Team: Schedule a meeting with all the leads to review the DAR
edits. An edit on patient income (Table 4) may need to be explained by the front
desk lead, while an edit on medical personnel costs (Table 5 vs. 8A) may require
input from both the Finance and Operations leads.

3. Validate Cross-Table Data: This is the most critical team task.

« Do Total Patients match across the ZIP Code table, Table 3A, and Table 47
« Do FTEs on Table 5 make sense relative to the Costs on Table 8A?
« Does Medical Insurance on Table 4 align with the Payers on Table 9D?

4. Prepare for the Review: After submission, your reviewer will have questions.
Ensure your team is on standby to provide detailed explanations quickly.

Health Center Program
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Managing the Review Process

Remember, initial submission is not the end of the process!

2 SERVIC
G St
i /
g
hr
1
%

Health Center Program

o
L




Reporting Timeline

Fall:
Preliminary

February 15:
Deadline for

Summer:
Reports are

Reporting
Environment
(PRE) open

available to
health centers in
EHBs

each health
center to submit
UDS Report

Health centers work with assigned reviewer
to address any identified report issues.

Health centers enter, finalize, and Outlier and data
submit their UDS Report in the EHBs. finalization conducted.

March 31:
Last day for UDS
data changes;

January 1:
UDS Report is
available

final, revised

through EHBs
reports are due
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Managing the Review Process

® Submit your report through the EHBs by February 15. Be sure to allow time to address edits!

®* When addressing edits, provide detailed responses on the edits in the Data Audit Report.

Submit by Feb. 15

® If you have not heard from your reviewer by Monday, March 3, with an update on the status of the review, review
guestions, or a notification that your report has been accepted, email them!
Expect to hear no .

Your reviewer will send a review letter with any questions or needed clarifications about your UDS report.
later than March 3

®* Reviewers send emails through the EHBs, and sometimes those get caught in spam filters. You can also go into
the EHBs to check the status.

i | . . .
Communicate! ® Your reviewer may ask for explanation for some data or request the data be corrected. Depending on the extent
of the request, you will have 7-10 days to respond.

® If you are not able to meet the dates set by your reviewer or have limitations that the reviewer needs to know
about, let them know.

®* Work as a team to answer reviewer questions.

* All changes must be made by March 31!
« tHRSA

Health Center Program
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Accessing All Comments after First Submission

Status Overview HB0CS000482025: TENSOR QUILTING INC., SAINT JOE, OK

* After the first submission and :::;La:altr:::::::jP B 02/15/2026 (12:00 M Local Time) @ 81
during the change request |
period, the All Comments view = ™"
Will expand to display additional v e ups m I | UDS Traini d Technical Assist: | Upload Hist | Action Hist | Last MoA | Training Matenal | UDS

d eta i | S’ i n CI u d i n g re po r't_ | eve I’ + Table 5 Reviewer | User(s) With Permissions | Cerlified Health IT Product List Lookup | Excel Mapping Document | Regquest

Exemption | Verify Offine HTML Download | Compare Versions

Resources [

. + Table 6A
table-level, and edit-leve! e ]
+ Table 6B UDS Report Status
comments, as well as UDS - _—
L] [ [ d
Reviewer comments. This will  Taie 34
o . + Table 9D (# Contact Information v Complete 11/20/2025 9:46 AM EST by Harve Saous
InCIUde correspondlng table + Table 9E # Table Patients by ZIF Code v Complete 11/2002025 9:46 AM EST by Harve Saous
rati ngs . + HIT Capabilities [# Table 3A - Patients by Age and by Sex « Complete 11/20/2025 9:46 AM EST by Harve Saous
[# Universal Report « Complete
PY F h S O . + Other Data Elements
ro m t e tatu S ve rVI ew p a ge’ (#" Table 3B - Demographic Characteristics « Complete 11/2012025 9:47 AM EST by Harve Saous

+ Workforce

click Review on the bottom left . ..icomen v campiete

to O | b a r + Data Audit Report [# Table 4 - Selected Patient Characteristics v Complete 11/20/2025 9:47 AM EST by Harve Saous
.
Review (# Universal Report v Complete
S SERVICE Submit (# Table 5 - Staffing and Utilization « Complete 11/20/2025 9:47 AM EST by Harve Saous
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Accessing All Comments After First Submission
Continued

M « Table OF Table 3B - Demographic Characteristics View &
* Navigate to the

« HIT Capabilities Table 4 - Selected Patients Characteristics View &'

AI I CO m m e nts + Other Data Elements Table 5 - Staffing and Utilization view &
1  Worki
I I n e ( n ea r t h e o Table 6A - Selected Diagnoses and Services Rendered view &'

«" Report Comments

bottom Of the Table 6B - Quality of Care Measures View &'

+ Data Audit Report

p a ge )’ a n d C I i C k Review- Table 7 - Health Outcomes View ('
View.

Table 8A - Financial Costs View &
Table 9D - Patient Service Revenue View &'

¢ A p O p U p Wi I I Table 9E - Other Revenues View (&'

O p e n W | t h AI I Table HIT - Health Center Health Information Technology (Health IT) Capabilities View (&'

Table ODE - Other Data Elements View &

Comments and
. Table Workforce View &
table ratings. -
Data Audit Report View (£
All Comments View &
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Accessing All Comments after Final Submission

2 Submissions - All

Q, Search
Mot Completed Recently Completed All
All Entities -
i
Tasks (! Export To Excel [ Saved Searches v
Pending Tasks
Archived Tasks M 4(1]2345678910 . » M Pagesize: 15 ~| Go 216 items in 15 page(s)
Grants - e fei :
SHEIESRL | SLINEE Organization Grant # Tracking # SEIEITLY Deadline Submitted Date  Status Options
Name Type Period
Requests
Health Center CIS v | an v an v || T e e v | AN -7
Requests 09/01/2024
Grant Applications p JFa28 Otner TENSORQUILTING o 0374 00386591 - 12/29/2025 Not Started »)Start +
. Reporting Submissions INC., OK -
Prior Approvals 0873172025
Submissions 1210172024
SF 428 Other TENSOR QUILTING
e re— > Reporing Submissions INC.. OK H8JCS00098 00392535 s 03/30/2027 Not Started »)Start ¥
11/30/2025
User A R t
o iocess Teanese Other TENSOR QUILTING 09/01/2023
Review Requests » SF-428 o HEHCS00063 00356472 - 11/29/2025 In Progress [PEdit ¥
Submissions INC., OK
08/31/2024
09/01/2022
» SF-428 GIEP e 21500063 00337414 s 11/29/2025 In Progress (PEdit ¥
Submissions INC., OK
0873172023
uDS 0170172025
» Performance  ovormance TENSORQUILTING 1000500048 HB0CS024542025 - 02/15/2026 11/26/2025 Submitted Performance Reports
Reports INC., OK
Report 12/31/2025

* All Comments, including report-level, table-level, edit-level, and Reviewer comments, as
well as table ratings, can be accessed after final submission as well.

* From Tasks, navigate to your Submissions, find your UDS Performance Report, and then
==, click Performance Report on the far right.
GHRSA

Health Center Program
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Accessing All Comments after Final Submission
Continued

e After clicking on
Performance Report, you E
Wi” be brought to the Table 3A - Patients by Age and by Sex View 7'
Review and Report List S — -

Page ° Tabjle 5 - Staffing and Utilization View
M Table 6A - Selected Diagnoses and Services Rendered View
* Navigate to the All

Table 6B - Quality of Care Measures View

Comments | i ne (nea r the Table 7 - Health Qutcomes View
bottom of the page), and
C I i C k Vi ew . Table 9D - Patient Service Revenue View @

Table 9E - Other Revenues

(] A p 0 p u p Wi | | O p e n W it h Al I Table HIT - Health Center Health Information Technology (Health IT) View &

Capabilities
CO mmen tS an d ta b I e Table ODE - Other Data Elements View &
. Table Workforce View &
ratings.
Data Audit Report View '
All Comments View (&'
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Resources, Questions, and Answers
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UDS Technical Assistance Resources

UDS reporting resources on the BPHC

website
* Introduction
* Reporting Training Schedule
* Reporting Guidance
* Patient Characteristics
* Staffing and Utilization
* Clinical Care
* Financials
* Appendices
* Additional Reporting Topics
* Technical Assistance Contacts
* UDS Data

_/( * Archived Resources

\{_ Health Resources & Services Administration _

Health Center Program AboutUs Contact BPHC = Sitemap

Home Funding v Compliance v About the Health Center Program v Focus Areas v Data & Reporting v Technical Assistance v

Home » Data & Reporting » Uniform Data System (UDS) Technical Assistance

- -

Announcement
Updates to Community Health Quality Recognition (CHQR) badges, eligibility, and criteria for Calendar Year (CY) 2025-2027

View CHQR badges, eligibility, and criteria on the CHQR Overview webpage. Eligibility and criteria updates will take effect for the 2024 UDS reporting pl Give Feedback

AHRSA

Health Center Program



https://bphc.hrsa.gov/datareporting/reporting/index.html

Resources for the Electronic Handbooks

* HRSA EHBs Knowledge Base is a wiki that introduces the electronic submission system, EHBs, PRE,
and system enhancement resources.

*  Accessing UDS Reporting Guidance Resources on the Electronic Handbooks provides steps to find
resources in the EHBs that help Health Center Program awardees and LALs access UDS reports and the
PRE.

. UDS EHBs User Guide: A step-by-step guide of the process to access, prepare, submit, and revise UDS reports
and access standard UDS reports in the EHBs.

=  Accessing Standard UDS Reports: Quick reference sheets that describe how to access standard UDS reports
from the EHBs.

=  Offline Excel Mapping Tool: A companion file to the offline UDS data Excel template. This tool helps
streamline reporting by providing mapped cell locations to data fields. The offline Excel and mapping
documents should be used with an EHR or data system to help in automating the UDS Report.
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https://help.hrsa.gov/display/public/EHBSKBFG/Uniform+Data+System+%28UDS%29+Overview
https://help.hrsa.gov/display/public/EHBSKBFG/Uniform+Data+System+%28UDS%29+Enhancements
https://bphc.hrsa.gov/sites/default/files/bphc/data-reporting/instructions-access-uds-ehbs.pdf
https://bphc.hrsa.gov/sites/default/files/bphc/data-reporting/user-guide-uds-lal.pdf
https://bphc.hrsa.gov/sites/default/files/bphc/data-reporting/qrs-uds-heath-center-lal.pdf

Poll #3

Which of the following UDS technical assistance resources do you utilize when preparing
your submission? (Select all that apply.)

®* HRSA EHBs Knowledge Base

®* UDS EHBs User Guide

® Accessing Standard UDS Reports
® Offline Excel Mapping Tool

® UDS Submission Checklist

®* UDS Beginners Toolkit

* Other
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UDS Reporting Webinar Series

Archived webinars include:

* Understanding UDS Patient Characteristics Tables for Quality Improvement
®* The Foundation of the UDS: Counting Visits

® UDS Clinical Tables Part 1: Screening and Preventive Care Measures

® UDS Clinical Tables Part 2: Maternal Care and Children’s Health

® UDS Clinical Tables Part 3: Chronic Disease Management

® Preliminary Reporting Environment (PRE)

®* Reporting UDS Financial and Operational Tables

Health Center Program
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https://bphc.hrsa.gov/data-reporting/uds-training-and-technical-assistance/reporting-training-schedule

Support Available

Email or Web Form | __Phone _

udshelp330@bphcdata.net

or
UDS reporting questions UDS Support BPHC Contact Form 866-837-4357
Center Select: Uniform Data System (UDS) > UDS (866-UDS-HELP)
Reporting > the most applicable
subcategory

BPHC Contact Form

EHB nt an r Health Center
> accou t RS LU Select: Technical Support > EHBs Tasks/Technical  877-464-4772
access questions Program Support s s [EHES Privieses
. . BPHC Contact Form
EHBs technical issues Health Center
ith UDS R . p S ; Select: Technical Support > EHBs Tasks/Technical  877-464-4772
Wi €ports rogram >uppor Issues > Other EHBs Submission Types
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mailto:udshelp330@bphcdata.net
https://hrsa.my.site.com/support/s/
https://hrsa.my.site.com/support/s/
https://hrsa.my.site.com/support/s/

Questions and Answers
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Thank You!

Bureau of Primary Health Care (BPHC)
Health Resources and Services Administration (HRSA)

@ udshelp330@bphcdata.net or BPHC Contact Form

D, 1-866-837-4357

bphc.hrsa.gov

’A I‘ Sign up for the Primary Health Care Digest
« ocHRSA
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mailto:udshelp330@bphcdata.net
https://hrsa.my.site.com/support/s/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://bphc.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe

Connect with HRSA

Learn more about our agency at:
www.HRSA.gov

FOLLOW US:

OXOOO
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http://www.hrsa.gov/
https://facebook.com/HRSAgov/
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
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