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Agenda

• Discuss common questions submitted during registration 
broken into the following topics:

▪ Administrative and resources

▪ Demographics

▪ Services

▪ Clinical

▪ Financial

▪ Forms

• Next steps
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Reporting Timeline

January 1: UDS 
Report is 
available 

through EHBs

Report 
into 
EHBs

February 15: 
UDS Report is 
due in EHBs

Work with 
reviewer to 
revise report, 
as needed

March 31: Last 
day for data 

changes; final, 
revised reports 

are due

Data 
finalization 
by HRSA

August: Reports 
are available to 

health centers in 
EHBs

PRE available (Oct.-Dec.) UDS support available (all year)
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Beginner Resources 

• UDS Training and Technical Assistance Microsite
 Central, user-friendly hub for health centers to 

access training and technical assistance 
resources to assist with UDS reporting

• There are resources for all the various tables under 
the “Content” heading on the landing page: 
▪ Patient Characteristics (ZIP code, Table 3A, Table 

3B, Table 4)
▪ Staffing and Utilization (Table 5)
▪ Clinical Care (Table 6B, Table 7)
▪ Financials (Table 8A, Table 9D, Table 9E)
▪ Appendices (Health IT form, Other Data Elements 

Form, Workforce form)
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https://bphc.hrsa.gov/data-reporting/uds-training-and-technical-assistance
https://bphc.hrsa.gov/data-reporting/uds-training-and-technical-assistance/patient-characteristics
https://bphc.hrsa.gov/data-reporting/uds-training-and-technical-assistance/staffing-utilization
https://bphc.hrsa.gov/data-reporting/uds-training-and-technical-assistance/clinical-care
https://bphc.hrsa.gov/data-reporting/uds-training-and-technical-assistance/financials
https://bphc.hrsa.gov/data-reporting/uds-training-and-technical-assistance/appendices


Beginner Resources (cont’d)

• 2023 UDS Manual
 Key resource outlining tables, forms, reporting instructions, submission 

instructions, and FAQs
• UDS content support

▪ Support line: 866-837-4357 
▪ udshelp330@bphcdata.net

• EHBs support
▪ UDS Report and Preliminary Reporting Environment access (in EHBs)
▪ EHBs system issues: 877-464-4772, Option 1
▪ EHBs account access and roles: 877-464-4772, Option 3
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https://bphc.hrsa.gov/sites/default/files/bphc/data-reporting/2023-uds-manual.pdf
mailto:udshelp330@bphcdata.net
https://grants.hrsa.gov/2010/WebEPSExternal/Interface/Common/AccessControl/Login.aspx


Navigating the EHBs
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EHBs Landing Page

• At the top are tabs you will 
use to navigate.

• On the left side, you’ll see 
your tasks. 

• On the right side, you can 
change permissions and 
roles (provided you have a 
role, such as CEO or Project 
Director, that permits this).

This is where you 
will change login 

permissions.
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Navigate to Your UDS Report

• The UDS is the 
Performance Report 
for your H80 grant.

• Click on Tasks, then 
find the Performance 
Report with Tracking # 
and Entity that starts 
with H80 (or LAL for 
look-alikes).

• Click Edit to go to your 
UDS Report.
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Related Questions for UDS Submission and EHBs

1. Is there a way to test or review the full submission before submitting it?
2. How do I respond to edits in the Data Audit Report?
3. How can I best prepare for a successful UDS submission?
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Patient Demographic Tables
ZIP Code, 3A, 3B, and 4

Table Description 2023 Updates

ZIP Code Patients by ZIP Code and 
Insurance None

3A Patients by Age and Sex 
Assigned at Birth None

3B

Patients by Race, Ethnicity, 
Language, and Sexual 
Orientation and Gender 
Identity (SOGI)

Race and ethnicity sub-
group categories 

4

Patients by Income, 
Insurance, Managed Care 
Enrollment, and Special 
Population Status

None 
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Related Questions for Tables 3A, 3B, and 4 

1. If a patient came in and listed their Race as ‘Asian’ but left their ethnicity 
blank, how can I report on their ethnicity without having information on 
patient subcategory?

2. How do I report on patient's income without knowledge of their income? 
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Services
Table 5 and Selected Service Detail Addendum

Table Description 2023 Updates

5
Staffing, Visits, 
and Patients by 
Service Category

New lines 23a – 23d for 
pharmacy personnel:
• Pharmacists 
• Clinical Pharmacists
• Pharmacist Technicians
• Other Pharmacy Personnel

Addendum
Integrated 
Behavioral Health 
Services

None 
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Related Questions for Table 5

1. Can you provide us with some other examples of staff that should be captured 
on Line 23d, “Other Pharmacy Personnel”?

2. How should I report residents and interns in the UDS report?
3. Can you provide any examples for which case management counts as visits?
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Clinical Services and Quality of Care Indicators 
Tables 6A, 6B, and 7

Table Description 2023 Updates

6A Selected Diagnoses 
and Services

Addition of Value Sets
New Line: Line 26e, 
Childhood development 
screenings and evaluations

6B Quality of Care 
Measures

Updates to align with eCQMs
Patients with eligible visits as 
defined by the measure 
steward considered for the 
denominator

7 Health Outcomes 
and Disparities

Updated race and ethnicity 
categories
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Related Questions for Tables 6A, 6B, and 7

1. Table 6A, Line 26e: Childhood Development Screenings and Evaluations instructs us to 
use certain codes. Some of these codes can be associated with a broader range of 
patients than just pediatric patients, should we be applying an age criteria to limit the 
patients we report for this measure to only the pediatric patients?

2. For the childhood immunization measure, which value set should we use for 2023 
reporting? 

3. For Table 6B, do the measure stewards define specific codes which are the only codes 
that count towards the measures?
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Operational and Financial Tables
Tables 8A, 9D, and 9E

Table Description 2023 Updates

8A Financial Costs None

9D Patient Service 
Revenue None

9E Other Revenue
Line 1p: Expanding 
COVID-19 
Vaccination (ECV) 
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Related Questions for Tables 8A, 9D, and 9E

1. What changes do we need to be made aware of for the 
financial tables?

2. Can you review reporting 340B patient generated revenue 
on Table 9D when we use contract pharmacies only?

17



Other Forms in the UDS

Form 2023 Updates

Appendix D: Health 
Information Technology 
(HIT) Capabilities Form

None

Appendix E: Other Data 
Elements Form

Medication for Assisted 
Treatment (MAT) now 
referred to as 
Medications for Opioid 
Use Disorder (MOUD)

Appendix F: Workforce 
Form None
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Related Questions for the Other Forms

1. Is MOUD reporting limited to just buprenorphine like MAT was? 
2. If we use a standardized screener for social risk factor screening that is not 

listed in question 12 of the manual, how should we report that?
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Thank You!

Bureau of Primary Health Care (BPHC)
Health Resources and Services Administration (HRSA)

udshelp330@bphcdata.net or Health Center Program Support

1-866-837-4357

bphc.hrsa.gov

Sign up for the Primary Health Care Digest
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mailto:udshelp330@bphcdata.net
https://bphccommunications.secure.force.com/ContactBPHC/BPHC_Contact_Form
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://bphc.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe


Connect with HRSA

Learn more about our agency at 
www.HRSA.gov 

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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