
WELCOME!

• We’ll get started momentarily.
• We’re recording this webcast. If you object, please disconnect.
• Your microphone, video, and chat features are not needed and will 

remain deactivated.
• To view closed captioning, select Closed Captioning from the three 

dots icon, and then View Sub-titles
• Please submit questions at any time in the Q&A feature. 
• If you still have questions at the end of this session, please contact 

your Project Officer or Health Center Program Support. 
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Today With Macrae: 
Health Center Program Updates

Tuesday, February 9, 2021
Jim Macrae
Associate Administrator
Bureau of Primary Health Care (BPHC)



February is 
American 

Heart 
Month



Heart Health Office Hours

Heart Health Office Hours: Are 
Hypertension Control Interventions 
that Maximize Team-based Care 
Effective?
Thursday, February 25
3:00-4:30 p.m. ET
Register
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https://hrsa-gov.zoomgov.com/meeting/register/vJIsc-irqzIrGvy48yCoi7gDNYorQvHNR1M


Heart Health Resources for Health Centers

• NIH’s National Heart, Lung, and Blood Institute and its The Heart Truth® program 
developed these resources

• CDC created hypertension toolkits for use during American Heart Month

• The Surgeon General’s Call to Action to Control Hypertension outlines goals and 
strategies to improve hypertension control

• CDC’s Best Practices Guide for Cardiovascular Disease Prevention Programs includes 
strategies for self-measured blood pressure monitoring

• NACHC’s Self-Measured Blood Pressure Monitoring (SMBP) Implementation Toolkit, 
created through CDC’s cooperative agreement with NACHC
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http://www.nhlbi.nih.gov/heartmonth
https://www.cdc.gov/heartdisease/american_heart_month.htm
https://www.cdc.gov/bloodpressure/CTA.htm
https://www.cdc.gov/dhdsp/pubs/guides/best-practices/index.htm
https://www.nachc.org/wp-content/uploads/2020/12/SMBP-Toolkit_FINAL.pdf
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Program Priorities and Updates



Fiscal Year 2021 Funding Updates

Funding Opportunity 
Ending the HIV Epidemic- Primary Care HIV Prevention (PCHP)
 EHBs Deadline: March 1 at 5:00 p.m. ET

Coming Soon
• School-Based Service Sites
• COVID-19
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COVID-19 and 
Amazing Health 

Center Work 

On My Mind
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Advancing COVID-19 Vaccination Efforts in the DC Area 

Carla Contreras, a medical assistant, 
showed her excitement about 
receiving the vaccine shipment.

Elysia Jordan, MPH, RN, director of 
clinical services, has helped lead Mary’s 
Center’s vaccine rollout.
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Let Us Know About Your COVID-19 Vaccination Efforts

• Please tell us how your health center is advancing 
distribution of the COVID-19 vaccine and helping 
your community address COVID-19.

• Send materials to the Health Centers Stories 
mailbox at healthcenterstories@hrsa.gov.
 If sending a photo, be sure to include a signed 

photo release.
• Further details in the Primary Health Care Digest 

sent today (2/9). 
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mailto:healthcenterstories@hrsa.gov
https://content.govdelivery.com/attachments/USHHSHRSA/2020/02/24/file_attachments/1385523/HRSA%20Photo%20Release%20Form.pdf


Health Center COVID-19 Survey*- Testing & Vaccines

• Number of Health Center 
Respondents: 822 (60% of all 
health centers)

• Health centers with COVID-19 
testing capacity: 98.66%

• Health centers with COVID-19 
drive-up/walk-up testing 
capacity: 81.01%

• Average turnaround time for 
COVID-19 test results: 90.13% in 3 
days or less

Metrics
Virus 

Detection 
Tests

Immunization 
Series Started

Immunization
Series

Completed

Total Patients 189,862 168,474 15,483

Total Racial and/or 
ethnic minority 
patients 

48.36% 37.38% 31.48%

Patients tested 
positive for COVID-
19

24,848 - -

Racial and/or ethnic 
minority patients 
tested positive for 
COVID-19

53.69% - -

*Data from the past week as of January 29, 2021
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Health Center COVID-19 Survey* - Operations & Staff

Metrics Value

Health center weekly visits 
compared to pre-COVID-19 weekly 
visits

84.14%

Health center sites temporarily 
closed 479

Staff tested positive for COVID-19 758

Health center staff unable to work** 3.69%

Average percent of health center 
visits conducted virtually 29.29%

Health centers with an adequate supply of Personally 
Protective Equipment (PPE) for at least the next two 
weeks***
• Surgical masks: 94.53%
• N95/PPR masks:  92.70%
• Gowns: 95.38%

• Gloves: 90.63%
• Face masks/goggles: 

96.11%

Challenges in COVID Vaccine Deployment

• Reimbursement: 19.34%
• Staffing: 40.51%
• Vaccine Confidence: 

12.77%

• Vaccine Storage 
Capacity: 9.37%

• Vaccine Supply: 61.68%
• Other: 8.64%
• None: 12.90%

*Data from the past week as of January 29, 2021
**Due to site/service closure, exposure, family/home obligations, lack of PPE, etc.
***The survey design for questions surrounding PPE supplies were changed beginning with the September 4, 2020 survey. The 
cumulative weekly average is calculated beginning with September 4, 2020 survey data. The question asks for health centers to
specify the number of weeks for which they have an adequate supply of various PPE items. For this report, responses for “two 
weeks”, “three weeks”, “four or more weeks”, and “not needed” have been combined to provide the percentage of health centers 
with an adequate supply of specified PPE for at least the next two weeks. 
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Health Center COVID-19 Survey – Testing and Vaccines 
Cumulative*

Average weekly numbers:

• Number of Health Center Respondents:
964 (70% of all health centers)

• Health centers with COVID-19 testing 
capacity, Virus Detection: 95.00%

• Health centers with COVID-19 drive-
up/walk-up testing capacity, Virus 
Detection: 76.57%

• Average turnaround time for COVID-19 
test results, Virus Detection: 75.28% in 
3 days or less

Metrics
Virus 

Detection 
Tests

Immunization 
Series Started

Immunization
Series

Completed

Total Patients 8,695,714 442,365 29,322

Total Racial and/or 
ethnic minority 
patients 

48.42% 33.85% 38.16%

Patients tested 
positive for COVID-
19

1,142,712 - -

Racial and/or ethnic 
minority patients 
tested positive for 
COVID-19

56.21% - -

*Cumulative weekly data starting April 10, 2020
**"Any test type" includes virus detection, antibody detection, and unknown test type testing numbers.
Note: Cumulative immunization series data will be available starting with the January 15, 2021 survey. 
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Health Center COVID-19 Survey - Cumulative*
Average weekly numbers:

Metrics Value

Health center weekly visits compared 
to pre-COVID-19 weekly visits 75.40%

Health center sites temporarily 
closed 1,045

Staff tested positive for COVID-19 881
(37,881 total)

Health center staff unable to work** 6.35%

Average percent of health center 
visits conducted virtually 34.45%

Health centers with an adequate supply of Personally 
Protective Equipment (PPE) for at least the next two 
weeks***
• Surgical masks: 95.31%
• N95/PPR masks:  92.75%
• Gowns: 94.97%

• Gloves: 92.08%
• Face masks/goggles: 

95.97%

Challenges in COVID Vaccine Deployment

• Reimbursement: 18.26%
• Staffing: 38.79%
• Vaccine Confidence: 

16.20%

• Vaccine Storage 
Capacity: 11.32%

• Vaccine Supply: 61.83%
• Other: 10.58%
• None: 13.04%*Cumulative weekly data starting April 10, 2020.

**Due to site/service closure, exposure, family/home obligations, lack of PPE, etc.
***The survey design for questions surrounding PPE supplies were changed beginning with the September 4, 2020 survey. The 
cumulative weekly average is calculated beginning with September 4, 2020 survey data. The question asks for health centers to
specify the number of weeks for which they have an adequate supply of various PPE items. For this report, responses for “two 
weeks”, “three weeks”, “four or more weeks”, and “not needed” have been combined to provide the percentage of health centers 
with an adequate supply of specified PPE for at least the next two weeks. 
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Navigating through the Updated 
Health Center Resource Clearinghouse



Updated Homepage

• Easy access to critical resources, 
including COVID-19

• Go to www.healthcenterinfo.org
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https://www.healthcenterinfo.org/


COVID-19 Landing Page and Newsletter

Go to https://www.healthcenterinfo.org/priority-topics/covid-19/
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https://www.healthcenterinfo.org/priority-topics/covid-19/


COVID-19 Vaccine Distribution Landing Page

Go to https://www.healthcenterinfo.org/priority-topics/covid-19/covid-19-vaccine-distribution/
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https://www.healthcenterinfo.org/priority-topics/covid-19/covid-19-vaccine-distribution/


Remember…

• When you visit bphc.hrsa.gov – take the 
survey that pops up

• February 15 – calendar year 2020 Uniform 
Data System data due in EHBs

• February 15-May 15 – Federally-facilitated 
Marketplace Special Enrollment Period

• February 19-21 – EHBs offline to improve 
information security

• March 15 – Promoting Pediatric Primary 
Prevention (P4) Challenge application due 
at 5 p.m. ET 
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https://bphc.hrsa.gov/


Mark Your Calendar

• Today with Macrae: Health Center Program Updates
 Tuesday, March 2, 2-3 p.m. ET
 Tuesday, March 23, 2-3 p.m. ET
 Thursday, April 15, 2-3 p.m. ET
 Tuesday, May 4, 2-3 p.m. ET
 Thursday, May 27, 2-3 p.m. ET
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Questions?
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Thank You!

Bureau of Primary Health Care (BPHC)
Health Resources and Services Administration (HRSA)

Health Center Program Support

877-464-4772. 7 a.m. to 8 p.m. ET, Monday - Friday (except federal holidays)

bphc.hrsa.gov

Sign up for the Primary Health Care Digest
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https://bphccommunications.secure.force.com/ContactBPHC/BPHC_Contact_Form
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://bphc.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe


Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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