
Fiscal Year 2025 New Access Points (NAP) 
Question and Answer Session for Applicants 

NAP Technical Assistance Web Page 

Health Resources and Services Administration (HRSA), Bureau of Primary Health Care (BPHC)

There are speakers notes and raw URLs in some 
of the slide notes.

https://bphc.hrsa.gov/funding/funding-opportunities/new-access-points


Interpretación en vivo al español -- Live interpretation 
in Spanish 

• Para interpretación en vivo al español: 
◦ Seleccione el ícono del globo “interpretación” 
◦ Después oprima español 

• Envíe sus preguntas en español en el módulo de 
preguntas y respuestas (Q&A box) 

◦ Incluya su nombre y dirección de correo 
electrónico 
◦ Responderemos a sus preguntas por correo electrónico 

brevemente después de esta sesión 

Las versiones en inglés de todos los materiales del Programa de los Centros de Salud son 
las versiones oficiales. Las versiones en español no son legalmente vinculantes.
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AG
EN

DA • Welcome 
• NAP Overview 
• Q&A 
• Contacts 

Use the Q&A Pod 
to submit questions during 
the webinar 

Submit questions any time 
using the BPHC Contact 
Form
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https://hrsa.my.site.com/support/s/
https://hrsa.my.site.com/support/s/


Welcome 
from 

Jim Macrae
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How to Access the NOFO 

1 Visit the NAP Grants.gov webpage 

2 Select “Package” 

3 Select “Preview” 

4 Select “Download Instructions”
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https://www.grants.gov/search-results-detail/349046


Award Information 

Estimated Funding: $50 million 

Awards: Approximately 77 

Max per award: $650,000 

Up to $250,000 for equipment and minor A/R 

1-year period of performance (June 1, 2025 - May 31, 2026)
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Purpose 

To support new health center 
service delivery sites to expand 
affordable, accessible, and high-
quality primary health care for 
underserved communities and 
populations.
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NAP Objectives 

Within 120 days 
of the Notice of 
Award: 

1 Open all proposed sites and begin 
delivering services 

2 Demonstrate compliance with all Health 
Center Program requirements
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https://bphc.hrsa.gov/compliance/compliance-manual/chapter20
https://bphc.hrsa.gov/compliance/compliance-manual/chapter20


Eligibility Requirements 

1 
Non-profit organization or public agency 

2 
Provide all required health services to medically 

underserved populations 

3 
Propose at least one full-time service delivery site that 

provides primary medical care as its main purpose 

4 
Make services accessible to all in the proposed service 

area 

5 
Service delivery site address must not be in the same 

building as a current health center site 

6 
Serve a Medically Underserved Area or Population (New 

start applicants only) 

7 
Consult with public housing residents as you plan your 

NAP project (PHPC applicants only) 

8 
Use funds to add to and not replace current resources for 

people experiencing homelessness and public housing 
residents (HCH and PHPC applicants only)
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Two-Phase Application Process 

Phase 1: 
Grants.gov 

Phase 2: Electronic 
Handbooks (EHBs) 

• Register in SAM.gov, Grants.gov, and EHBs as soon as possible 
• Meet both the Grants.gov and EHBs deadlines 
■ Phase 1 deadline: 11:59 p.m. ET on August 15, 2024 
■ Phase 2 deadline: 5 p.m. ET on September 30, 2024
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https://sam.gov/content/home
https://www.grants.gov/


Questions and Answers 
Please submit your questions to the Q&A pod 

Envíe sus preguntas en el módulo de preguntas y respuestas 
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Technical Assistance Contacts 

Application 
Questions 

• BPHC Contact 
Form 
■ Under Funding, 

select Applications 
for NOF Os

■ Select New Access 
Points (NAP ) 

Grants.gov Issues 

Phase 1 

• Grants.gov 
Knowledgebase for 
Self-Help 

• support@grants.gov 

• 800-518-4726 

EHBs Issues 

Phase 2 

• BPHC Contact 
Form 
■ Under Technical 

Support, select EHBs 
Tasks/EHBs Technical 
Issue s

■ Select Grants 
Application Technical 
Question 

■ 877-464-4772 

Budget Questions 

• Brian Feldman 
bfeldman@hrsa.gov 

• Patrick Johnson 
pjohnson3@hrsa.gov

 
 

NAP Technical Assistance Web Page URL for BPHC Contact Form: https://hrsa.force.com/support/s/ 
URL for Grants.gov Contact Center: mailto:support@grants.gov 
URL for Brian Feldman’s email: mailto:bfeldman@hrsa.gov
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https://hrsa.force.com/support/s/
https://hrsa.force.com/support/s/
https://gditshared.servicenowservices.com/hhs_grants
https://gditshared.servicenowservices.com/hhs_grants
https://gditshared.servicenowservices.com/hhs_grants
mailto:support@grants.gov
https://hrsa.force.com/support/s/
https://hrsa.force.com/support/s/
mailto:bfeldman@hrsa.gov
mailto:pjohnson@hrsa.gov
https://bphc.hrsa.gov/funding/funding-opportunities/new-access-points


Thank You! 

NAP Technical Assistance Team 
Bureau of Primary Health Care (BPHC) 
Health Resources and Services Administration (HRSA) 

BPHC Contact Form 

bphc.hrsa.gov 

Sign up for the Primary Health Care Digest
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https://hrsa.force.com/support/s/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://bphc.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe


Connect with HRSA 

Learn more about our agency at: 
www.HRSA.gov 

Sign up for the HRSA eNews 

FOLLOW US: 

View current 
HRSA openings:
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
https://hrsa.gov/hr
https://hrsa.gov/hr
https://hrsa.gov/hr
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