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Disclosures 

• No disclosures

National Clinician 
Consultation Center -
Translating science into care 
Logo.
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National Clinician Consultation Center (NCCC) 

Established in 1993 as component of HRSA Ryan White HIV/AIDS Program: robust 
operationalization and scale-up of low-barrier, distance-based consultation service and 
capacity-building resource (“Warmline”) – accessible and acceptable to variety of health 
professionals across diverse care settings.  
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NCCC’s multi-professional team: 
500+ years of service and commitment to advance equity and 
support clinical workforce and community health outcomes
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NCCC PrEP Champion Preceptorship 
Uniquely informed, pharmacist-focused experience aiming to increase provider comfort and 
clinical capacity to increase PrEP access and facilitate clinic implementation/scale-up 

Blended/hybrid learning program – 10.5 CE credits available 
• Self-paced online study (interactive learning management system- LMS) 
• Live virtual classroom/workshop sessions (case-based review and group discussions to 

reinforce clinical knowledge/skills application) 
• Post-preceptorship consultation and ‘coaching’ available through NCCC’s PrEPline 

2023 program applications will be open to all pharmacists and healthcare 
providers interested in further developing PrEP-related knowledge and skills!  
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Preceptorship Faculty and Coordinating Team
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Program content includes information from updated CDC 
guidelines, tools, resources 

• 18 LMS modules: videos, audio files, slide decks, resources, self-assessment questions 
• Cases and group discussions: key topics (medication selection, monitoring, implementation) 
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Evaluation and participant feedback, lessons learned 

77% indicated NCCC’s Preceptorship will change their 
practice and have positive effect on patients’ health 

Post-training surveys indicate 40% of participating clinics 
have increased PrEP services: this is attributed to 
improved PrEP knowledge, increased capacity to train 
other clinic providers/staff, improved patient-provider 
relationships, increase promotion of PrEP availability 
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“The overall experience was amazing, from the structure 
of the Zoom meetings to the conciseness of the videos.” 

“GREAT PROGRAM!!!!”  “Wonderful training.  I enjoyed 
it so much.”
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Interested in signing up?? Application timeline and process 

• NCCC outreach/promotion to PCHP-funded clinics will begin January 2023 
• Please save the dates!  Half-day workshop sessions for NCCC’s Spring 2023 program will be held on 

Thursday and Friday, May 18th and 19th 

NCCC will email  
invitations directly to 
PCHP-funded clinics 

Bookmark NCCC’s 
website to submit 
application:  nccc.ucsf.edu 

Look for information in 
Regional AETC partners 
and BPHC newsletters

https://nccc.ucsf.edu
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Thank you!  

Questions about training program/content 
• Carolyn Chu, MD, MSc, FAAFP, AAHIVS (Carolyn.Chu@ucsf.edu) 

Questions regarding applications/enrolment and provider outreach/promotion 
• Hoa Su, MPH (Hoa.Su@ucsf.edu)

mailto:Carolyn.Chu@ucsf.edu
mailto:Hoa.Su@ucsf.edu


The National Clinician Consultation Center is a free 
telephone advice service for clinicians, by clinicians. 
Please check out nccc.ucsf.edu for more information. 

HIV/AIDS Warmline 
800-933-3413 

HIV treatment, ARV 
management, 
complications, and co-
morbidities 

Perinatal HIV Hotline 
888-448-8765 

Pregnancy, 
breastfeeding and HIV 

Hepatitis C Warmline 
844-HEP-INFO/ 
844-437-4636 

HCV testing, staging, 
monitoring, treatment 

Substance Use 
Warmline 
855-300-3595 

Substance use evaluation 
and management 

PrEPline 
855-HIV-PrEP 

HIV pre-exposure 
prophylaxis 

PEPline 
888-448-4911 

Occupational & non-
occupational exposure 
management 

This National Clinician Consultation Center program is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) 
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The content in this presentation are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S. Government. For more 
information, please visit HRSA.gov.

https://www.nccc.ucsf.edu
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