
WELCOME! 

• We’ll get started momentarily. 
• Your microphone, video, and chat features are not needed and will 

remain deactivated. 
• To view closed captioning, select Closed Captioning icon at the 

bottom of the screen or three-dots icon and then View Sub-titles. 
• Please submit questions at any time in the Q&A feature. 
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HRSA Technical Assistance: Health Center 
Excellence in Family Planning 

March 14, 2023 

Health Resources and Services Administration (HRSA)

There are URLs and speakers’ comments located in 
some slide notes.



Welcome 

AG
EN

DA
 

• A Word from Our Administrator 

• A Word from the Bureau of Primary Health Care 

• Roundtable Discussion 

• Q&A
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A Word from Our Administrator 

Carole Johnson 
Administrator 
Health Resources and Services Administration
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A Word from the Bureau of Primary Health Care 

Jen Joseph 
Director, 
Office of Policy and Program Development 
Bureau of Primary Health Care 
Health Resources and Services Administration
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Excellence in Family Planning 

Nancy Mautone-Smith 
Director 
Office of Women’s Health 
Health Resources and Services Administration
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Roundtable Discussion 

Shauna Coleman 
Director of Project 
Management 
CHAS Health, Spokane, WA OneWorld Community Health Centers, Inc., Omaha, NE

Andrea Skolkin 
Chief Executive Officer 

Sarah Miller
Medical Services and School-
Based Health Centers Director
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Roundtable Discussion continued 

Blue Ridge Community Health Services, Inc., Hendersonville, NC

Tammy Greenwell 
Chief Operations 
Officer 

Nicole Ray 
Associate Medical 
Director of the School-
Based Health Program 

Dr. MaryShell Zaffino 
Chief Medical Officer 
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Questions

9



Bureau of Primary Health Care Contact Form

If you have more questions…

Contact Health Center Program Support
 Go to https://hrsa.force.com/support/s/
 Under Policy, select Compliance Manual General Inquiry
 Complete the user information fields

You also can call Health Center Program Support at 877-464-4772, option 2, 
8 a.m. – 8 p.m. ET, Monday – Friday (except federal holidays).
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https://hrsa.force.com/support/s/


Connect with HRSA 

Learn more about our agency at: 
www.HRSA.gov 

Sign up for the HRSA eNews 

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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